EMSTF 20" Anniversary Video (Short Version)
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EMSTF
Serving with Care and Innovation

20 Years and Beyond

EMSTF was established on 1st August, 1996

operates on prudent commercial principles and aims

to enhance productivity, flexibility, and provide high quality engineering services
From day one of its establishment,

the Trading Fund faced the threat of market competition

we had to streamline our work procedures, re-train our colleagues

raise productivity, enhance our service quality, and improve customer service

EMSTF is the first government department

awarded with I1SO 9001 Corporate Certification in 1999

with ISO 14001 Corporate Certification in 2000

followed by the Occupational Health and Safety Standard OHSAS 18001 in 2001
In 2002, we successfully integrated the management systems of quality
environment, occupational health and safety to one single management system
The year 2006 saw a major milestone

when the Trading Fund became the first government department

to win the HKMA Quality Award Gold Award for its quality services
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The Trading Fund then went on to obtain the ISO 27001 Certification
For Information Security Management System

for the EMSD Headquarters Data Centre in 2008

And for the new Siu Ho Wan Data Centre in 2010

In 2015, our Headquarters Building achieved ISO 50001 accreditation
And achieved the Final Platinum Rating of BEAM Plus V1.2

for Existing Buildings in 2016

In parallel, we were invited by the Hong Kong Green Building Council
to join the BEAM Plus Neighbourhood pilot-assessment

and achieved Platinum Rating

The various certifications over the years were a testimony

to our commitment to service excellence

After years of hard work, EMSTF does not only change one's thinking

it also changes our entire corporate culture

the Trading Fund has succeeded in providing top-quality and agile service

for the benefit of clients and the public

Over the years, the Trading Fund has forged strong partnership with clients

to create public value

We provide one-stop-shop service and 24 x 7 emergency support to clients

to satisfy their diverse needs
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Equally important is our commitment to corporate social responsibility
such as taking the lead in recruiting and training new talent

and hiring the disabled

For two decades, EMSTF has moved with the times
to cater to our clients’ changing needs

to enhance their engineering system efficiency and performance

Among the innovative technologies that the Trading Fund has introduced
are Qil-free Chillers for the Hospital Authority

greatly reducing the hospitals’ energy consumption and cost

We also helped clients obtain patents such as the patent

for the airport’s airfield ground lighting maintenance device

More recently, our pilot project on Building Information Modelling (BIM)
integrated with Asset Management System at EMSD Headquarters

won the “Construction Innovator by BIM” award

by the Construction Industry Council

and a related patent application has been made

Sustainability is another priority at EMSTF
The Trading Fund will continue to provide clients with energy-saving and
carbon-emission reducing solutions

As clients’ assets age
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the Trading Fund will advise clients on ways to optimise asset performance

by deploying more energy efficient solutions and equipment

With its relentless pursuit of excellence, flexibility, innovation
and a people-first culture

the Trading Fund has earned support and trust from clients
Our customer satisfaction rating hit another record high

in the latest Customer Opinion Survey

(Congratulatory messages)

Mr MA Shun-cheong

Superintendent, Fleet Management Unit, Ambulance Command
Fire Services Department

| hereby wish EMSTF

flourishing with each passing day

Happy twentieth anniversary

Ms WAN Wai-ling, Randa
Senior Manager (City Hall), Leisure and Cultural Services Department
| wish a flourishing business for the Trading Fund

and they will provide more quality services to the people of Hong Kong

Dr LAU Chor-chiu
Cluster Chief Executive, Hong Kong East Cluster, Hospital Authority




FEHRA > o PR FETHE > HalES We hope to create greater success together

<BRER> Mr CHAN Wai-kit, Thomas
IR ERESREHE (i) 41 Senior Manager (Tourism) 41, Tourism Commission

i E AT R B Congratulate the Trading Fund

BT R AL B E YRS Continue to progress and provide high quality services to the public
<ZR4R> Mr LEUNG Kam-pui

SRS AR S B AT ) Chief Property Services Manager/2, Architectural Services Department
HEAEE > BRBE L {38951 > B R Twenty years of high quality services for clients

Move forward with more excellent staff

<FER> Mr LEE Hoo-tin
BRECE S 4k TI2EN E ek Senior Engineer/ PHL, Highways Department
HASY 2l FL AT 26 =l +4F | wish the Trading Fund in its third decade
o] DA BRI Can assist government departments
W IER LB BEERE TR Continue to provide quality and professional services to the public
<ERE> Mr LEE Kar-sing
I HEET T2A Former Shift Charge Engineer
RIS E TR E S | wish a flourishing EMSTF
EfrEAR » BIE®E - 22&H F With countless projects and enhancements over times
<ERIE> Mr LI Man-ching
FIE AT T2 Former Shift Charge Engineer

BTN t&E TREER = E S Wishing all staff of the Trading Fund are of same mind
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to lead EMSTF forging ahead in years to come

Mr LEUNG Kam-cheung
Former Senior Engineer
We can provide customers with more diversified and satisfactory service

and expand EMSTF's services in different aspects

Mr LEUNG Tak-man

Regional Manager/ Airport Sector

For the Trading Fund,

| wish it has a stable and sustainable development

and achieve a harmonious working environment

Mr FUNG Kim-ching
Senior Mechanical Inspector/ Vehicle
| wish the EMSTF

A booming business, continue to work hard and do better

Mr Hugh PHILLIPSON
Former Director of Electrical and Mechanical Services
Congratulations to them

And all my best wishes to the continuing success of the Trading Fund in the future

Mr LAI Sze-hoi, Roger

Former Director of Electrical and Mechanical Services
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| wish EMSTF

has a long-term development and success in the future

Mr Ho Kwong-wai

Former Director of Electrical and Mechanical Services
| wish the Trading Fund

keep prosperous under all colleagues’ hard work

achieve a better performance and have a steady growth

Mr CHAN Hung-cheung, Stephen
Former Director of Electrical and Mechanical Services
Strive for excellence, providing better services

for the people of Hong Kong and clients

Mr CHAN Fan, Frank

Director of Electrical and Mechanical Services
Let’s not forget our original intention

Embrace our values

Persist and keep going




