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PART V   DIRECTOR'S POWERS 
 
 
B.11 Director's powers 
 

The Director may require the supplier of an electrical product found not 
complying with the applicable safety requirements to notify the purchasers 
about the hazardous defects in the product, accept a return of the product, and 
refund the purchasers any sum paid for the product subject to a condition that a 
receipt for the product is surrendered. The supplier may be requested by the 
Director to publicize the matter through public announcements in television and 
newspaper as well as other effective means. 

 
 
 


