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MHOW to Participate

Please visit our website to download the application form and provide the following information
for vetting when submitting the participation form:

A. Checklist for Lift Modernisation (signed and confirmed by the representative of a
registered lift contractor / an independent professional assessor)

B. Lift Operation Record Form (signed and confirmed by the representative of a registered
lift contractor / an independent professional assessor)

C. Performance of the RP in managing lift services over the past 24 months (signed and
confirmed by an independent professional assessor)
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1823 BEZE qlsrs@emsd.gov.hk

@Terms and Conditions

Participants should use the lifts installed in the estate or building under their management
for participating in the Scheme and must not give false information. Any participants found
violating the terms and conditions will be disqualified

The EMSD reserves the right to make corresponding arrangements and changes in light of the
response to the Scheme

The EMSD reserves the right to refuse or terminate participation of those not complying with
the eligibility criteria or violating the terms and conditions

The EMSD reserves the right to modify the terms and conditions of the Scheme without giving
prior notice

For further enquiries, please call 1823 or e-mail to glsrs@emsd.gov.hk
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Quality Lift Service Recognition Scheme
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MObjectives of the Scheme

To encourage the responsible persons (RPs) for lifts to enhance the safety level, reliability and
comfortability of their lifts through modernisation measures

To strengthen the capabilities of RPs for lifts of private buildings (including owners, owners’
corporations and property management companies) in managing lifts to meet users' demands
for lift services

To give recognition to RPs for lifts who meet the criteria set by the Scheme as encouragement
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M Introduction to the Scheme

It is a voluntary scheme targeting at RPs for lifts of buildings' (including owners, owners'
corporations and property management companies). Qualified RPs for lifts will be presented
with gold / silver / bronze awards or certificates of excellence / merit according to their scores
and the assessment aspects selected, in recognition of their contribution in their modernisation
of existing lifts and the continued provision of quality lift management services. Names of
the contractors responsible for lift maintenance will be shown on the certificates to recognise
their good services. The RPs for lifts may display the original or a copy of the certificates of the
Scheme in their buildings and on promotional materials. The certificate is valid for two years.
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@Scope of the Scheme

Participation is on a housing estate or building basis. The assessment covers all the lifts which are
installed in a participating estate or building and regulated by the Lifts and Escalators Ordinance
(including passenger lifts, goods lifts, but excluding hydraulic lifts, service lifts (i.e. dumb waiters),
vertical platform lifts, escalators and mechanized vehicle parking systems).
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Note 1: Including residential buildings, industrial and commercial
buildings, shopping malls, hotels, public facilities and buildings.
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Flowchart for the Scheme[ ]
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conduct assessments
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C. BB NEEFHEEIRES The independent professional assessor / existing registered
B=XRH contractofr assesses documents and conducts site visits in)

S8BT s respect of the aspect A & B or all three aspects (A, B & C
(B&wR) of the Scheme
Three Aspects

A. Level of lift modernisation B HEETEAS /IR A AR IRET RS
(mandatory aspect) FR2INE

B. Record of lift operation

(mandatory aspect) The independent professional assessor / existing registered

; contractor provides assessment report to the participant
C. Performance of RPs in

managing lift services ‘

optional aspect S
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The participant submits application to the EMSD
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The EMSD arranges for review of the report and conducts
random on-site checking of information
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Applicant provides documents RAIES
in respect of aspect A & B and Applicant provides documents

EMSD would present recognised in respect of three aspects (A, B
certificate of excellence or merit to & €) and EMSD would present

the participant recognised certificate of gold, silver
or bronze award to the participant
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M Assessment Criteria

Under the Scheme, participants will be assessed according to their performance in managing lift
services. Ratings will be made in accordance with the following criteria and gold, silver and bronze
awards will be presented, with the gold award as the highest level of performance.



