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29 April 2009

All Registered Lift/Escalator Contractors

Dear Sirs,

Circular No. 7/2009
Amendment of Code of Practice for Lift Works and Escalator Works
Deployment of Two Workers to Attend Lift Passenger Entrapment Calls

With a view to enhancing the efficiency in releasing passengers from the lift car in entrapment
cases, the Working Group for Improvement of Lift Safety, with members representing registered
contractors, the Lift and Escalator Contractors Association, the Registered Elevator and Escalator
Contractors Association Limited, the Hong Kong General Union of Lift and Escalator
Employees, and the department, agreed on 28 April 2009 that registered lift contractors should
deploy two lift workers to attend lift passenger entrapment calls. Registered lift contractors
should therefore arrange two lift workers to attend lift passenger entrapment cases when such
calls are received.

Pursuant to section 27G of the Lifts and Escalators (Safety) Ordinance, the Code of Practice for
Lift Works and Escalator Works (2002 Edition) is hereby amended by incorporating the new
requirements. The changes are detailed in Amendment 6 to the Code of Practice for Lift Works
and Escalator Works, a copy of which is attached herewith for your reference. The Chinese
translation of Amendment 6 is also attached.
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A transitional period is allowed for registered contractors to take actions to satisfy the
requirements in the Amendment. Registered contractors should note that regulatory actions for
non-compliance with the requirements will be taken following the expiry of the transitional
period (ending 31 May 2009).

Yours faithfully,

(George LING)
for Director of Electrical and Mechanical Services

Encl

c.c. The Director of the Architectural Services Department (Attn.: CBSE/2)
The Director of Buildings
The Director of Housing (Attn.: SM/QM)
The Lift and Escalator Contractors Association
The Registered Elevator and Escalator Contractors Association Limited
The International Association of Elevator Engineers
The Hong Kong General Union of Lift and Escalator Employees
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Clause
Section C
Clause 4.3.2

Code of Practice

For Lift Works and Escalator Works

(2002 Edition)

Amendment No. 6
Handling Lift Breakdown Calls
(Effective 1 June 2009)

Description
Replace Clause 4.3.2 by the following:

“4.3.2 Handling Lift Breakdown Calls

In attending a lift breakdown call, the registered lift contractor
and its lift workers shall check whether there is any passenger
trapped inside the stalled lift. They shall ascertain that no
passenger is trapped inside the lift, by physical inspection of
the interior of the lift car, before leaving the scene. Upon
receipt of a passenger entrapment call, the registered lift
contractor shall deploy two or more lift workers to attend the
scene to release the passengers trapped in the lift.

At least one of the workers attending the above mentioned
fault calls shall be a competent worker and he shall record the
actions taken in the log book before he leaves the scene. ”
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