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According to the Gas
Safety Ordinance, only a
registered gas installer
employed by a registered
gas contractor can carry
out gas installation, inspection
and  maintenance  work.
Inspection and maintenance
of service riser and installation
pipe in residential buildings
by a registered gas installer
are classified as Class 3 gas

installation work (Installation

and commission of domestic pipework
and domestic gas appliance).
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A registered gas contractor shall exhibit his certificate
of registration and a notice at the office where he
carries on business. A registered gas installer shall
bring along his registration «card for easy
identification when carrying out inspection and
maintenance. Upon completion of gas installation
work, a registered gas contractor will provide a
consumer with a work record specifying the details,
date and time of the work as well as the name and
registration number of the gas installer who has
carried out the work for future reference.

A list of the registered gas contractors is available on
the EMSD website.
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What should a property owner take

note of when decoration works are
carried out in his premises?
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The owner shall instruct the decoration workers to
pay special attention to the location of installation
pipes in the premise so as to prevent the gas pipes
from being damaged inadvertently.
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What if the gas installation pipes are

accidentally damaged and a gas leak
occurred?
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If possible, the owner should stop the gas flow
immediately by turning off the emergency control
valve upstream of the gas meter. Extinguish all naked
flames and open all windows and doors wide to
disperse the gas. Do not use the telephone or
operate any electrical switches.

If the gas leak is serious, leave the premises at once
and notify your neighbours to evacuate, but do not
press any doorbells. Leave the building by the stairs,
dial 999 and notify the Fire Services Department.
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Any means of making
enguiries?
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http://www.emsd.gov.hk

For further information, please contact the registered
gas contractors. You may also call the government
hotline 1823 or browse EMSD’s website:
http://www.emsd.gov.hk
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Gas Authority
Electrical and Mechanical Services Department
3 Kai Shing Street, Kowloon Bay, Hong Kong
BE Tel: 1823 (FA#RHotline) X Fax: 2576 5945
#81E Website: www.emsd.gov.hk
EE Email: info@emsd.gov.hk
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Know More About Gas Safety
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Arrange to Conduct

Regular Inspections and
Maintenance of Service Risers
and Installation Pipes
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What is a service riser?
What is an installation pipe?
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A service riser is the vertical sections of a service pipe
used to supply gas to a building, including any
horizontal sections of the service pipe between such
vertical sections. An installation pipe is a pipe used to
supply gas to a particular consumer, including any gas
fitting used in connection with the pipe except a
service pipe and a pipe connected to a gas appliance.
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Who has a duty to inspect and maintain
the service riser and installation pipe?
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The owner of a service riser and an installation pipe
has a duty to carry out the maintenance and
inspection. Generally speaking, most service risers
belong to gas supply companies or owners of
premises; while installation pipes
belong to owners of
individual premises. The
actual ownership of
the installation can be
found in the deed of
mutual covenant.
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Why do | need to arrange to carry out
regular inspection and maintenance of
a service riser and an installation pipe?
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A property owner and an

owners' corporation have [T
a duty to maintain the
communal and corporation property in good
condition. As owner of a gas installation, you have a
duty to arrange for regular inspection and
maintenance of your gas installation to protect
yourself and the public against unnecessary gas
hazard. Leakage from an installation pipe will
increase your monthly household gas consumption,
waste your money and affect the stable operation of
your gas appliances. Serious leakage may cause gas
fire or explosion, resulting in possible loss of life and
property. Also, the gas supply company may suspend
gas supply to a building for safety reasons.
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How often should I carry out inspection

and maintenance of a service riser and
an installation pipe?

—ft}i%ﬁﬁ% RO EBTN\NEREELAESS

Mk &R ERRE—X  EAIRFREEREY
BN - EMREHBEARNEREALRSZHE
AfEEEERT BT RERER
PE+/\BEA—RXNEHRR
B OEAREARS

Generally speaking, a service
riser and an installation pipe
should be inspected and maintained at an interval not
more than 18 months to ensure that the gas pipes are
in good condition.  The registered gas supply
companies or the site operators will arrange for a
registered gas installer to carry out regular inspection
for customers at an interval not more than 18 months
to ensure the safety in using a service riser and an
installation pipe.
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Who can carry out the inspection and

maintenance of the service riser and an
installation pipe in residential buildings?
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