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Gas Leak

If you smell or suspect a gas leak, you must take the

following actions immediately if safe to do so.

(a) Extinguish all naked flames.

(b) Do not use the telephone or operate any electrical
switches.

(c) Open all windows and doors wide to disperse the
gas.

(d) Do not touch the gas appliances in case you
accidentally operate the ignition switch. Instead,
turn off the gas supply at the pressure regulator
switch. Disconnect the regulator from the cylinder if
possible.

(e) If the gas leak is serious, or if you are unsure for
any reason, leave the premises at once and notify
your neighbours to evacuate, but do not press any
doorbells. Leave the building by the stairs, dial 999
and notify the Fire Services Department, and call your
gas supply company’s emergency number.

(f) Do not re-connect the gas cylinder until all necessary
steps have been taken to prevent gas from escaping
again.

(9) Your gas installation, including gas cylinder and
appliances, shall not be used again until it has been
checked for safety by your gas supply company.
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Used or Abandoned LPG Cylinders

Used cylinders should be returned to your LPG distributor
as soon as possible, and should not be left unattended in
a public place.

If you notice any unattended or abandoned cylinders,
you can telephone the 24-hour emergency hotlines of
respective registered gas supply company to collect them.
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24-Hour Emergency Hotlines and Enquiry
Telephone Number

The 24-hour service hotlines and enquiry telephone
number provided by registered gas supply companies for
receiving reports of gas leaks and unattended/abandoned
LPG cylinders and general enquiries are as follows:
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24-hr Hotline

BN{E+ Caltex 2588 7640 2588 7651
35 Peninsula 2526 2711 2711 2122
#%#0 Concord 2333 4215 2311 6788
51t Sinopec 2433 2111 2137 6200
1Z%E Esso 2435 4511 800 933 696
£ Mobil 24953518 800 933 696
1852 A 3R Shell Gas 2322 2000 2435 8388
#1:8 NewOcean 6672 3328 2891 8961
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http://www.emsd.gov.hk .

For further information, please contact your gas supply

company. You may also call Citizen's Easy Link at 1823 or
visit the EMSD website at: www.emsd.gov.hk.
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MORE ABOUT GAS SAFETY
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Safe Use of LPG Cylinders
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Keep to a minimum amount and not

more than 130 litres (about 50kg).
Return used cylinders to distributor.
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Install requlator properly

and ensure no leakage.
Turn off after use.
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Check rubber

tubing regularly
and replaced

prior to
expiration.
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Keep upright and
away from flame.
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Safety Tips
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Regular Safety Inspection of Gas
Installations

For safety reasons, householders should arrange/facilitate
the regular safety inspection of their gas installations
once every 18 months by registered gas supply company/
registered gas contractor to ensure such installations are
in order.
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LPG Characteristics

LPG in Hong Kong is a mixture of butane gas and propane
gas. It is non-toxic, heavier than air, and will tend to
accumulate at floor level. LPG is pressurised and stored in
liquid form in portable cylinders for a variety of purposes.
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Storage of LPG Cylinders

Unless specifically approved in accordance with the Gas
Safety Ordinance, storing LPG cylinders (including empty
cylinders) with a total nominal water capacity of over 130

litres (approximately 50 kg nominal weight) at any time
is an offence.

For general reference, the following table shows the
maximum number of cylinders permitted for some
common sizes of LPG cylinders:-

BFELHREE (2F) SrelimEn (f@)
Nominal LPG Weight (kg) Permitted no. of cylinders
2 27
5 10
8 6
10-10.5 5
12-13.5 4
15-16 3
20.5-22 2
45-50 1
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General Keeping and Handling of
Cylinders

1. Handle with care to avoid damage.

2. Store cylinders upright in a well-ventilated and readily

accessible location.

3. Keep away from heat and flames, especially when
exchanging cylinders.

4. Do not use or keep LPG cylinders below ground level
or adjacent to drains, and basements.

{EAIRRG hRLF

1. BERAKRARRE , ESEHBRERSRER ©

2. WAMEAHBRERBEEARMIZHAVGRESS,
T ERERNRBRTIBIER - BEIHFIRMTEMY
FEATEEEM RS LA L HER IR

3. FRA%AKARERERR - B 5 —EBREFETE
&R, FEGERBERIRER o

4. EEHEBRBRERUIERR - BEBRIBR -
ERFBEMERNBEFEIE, FRAMGEMRER
BER P B R ARNR o

5. REEH EVLREEBIRME

6. TAEREAAERAKESTENVIEN TIRE -

When using LPG
Cylinders

1. Check the cylinder and
regulator for damage and
leaks.

2. Use only the pressure
regulator provided by
the respective gas supply
company, and protect
the regulator from damage.
Ask the gas supply company or
registered gas contractor to arrange
replacement when it is to expired.

3. Turn off the regulator switch
after use. Disconnect the regulator
if not going to use for prolonged
periods.

Frequently check rubber tubing for loose connections,
damage and leaks. Ask your registered gas contractor
to change it if you notice any defects or to be
expired.

Keep flammable materials away from gas appliances.

Do not leave gas appliances turned on without
constant supervision.
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LPG cylinders

1.
2.
3.

Extinguish all nearby flames, and do not smoke.
Switch off gas appliances.

Switch off and disconnect the pressure regulator.
Then replace the used LPG cylinder.

Carefully and firmly re-connect the pressure regulator,
and check that there is no smell/sound of gas leaking
from the cylinder connection.

Switch on the pressure regulator, and check your gas
appliances for proper operation.
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