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FORM LE51
THE GOVERNMENT OF THE HONG KONG SPECIAL ADMINISTRATIVE REGION
LIFTS AND ESCALATORS ORDINANCE, CHAPTER 618

COMPLAINT ALLEGING A DISCIPLINARY OFFENCE AGAINST A REGISTERED PERSON

BERAEAA

Notes for Complainants

BEFAMIREREEMA LT LERTR , TEEATEBNELTARN2FA , BOMETIEZEER('E
") BHBEZNAE TREFRSE L FHEFR.

Complainant may make a complaint alleging a disciplinary offence against a registered person by giving,
within 2 years from which the alleged disciplinary offence comes to the knowledge of the complainant, a
duly completed compliant form to the Director of Electrical and Mechanical Services (“the Director”).

RIFAVAEZRFREATIR , AUBEAZERBFRHRBA4 A | EXFANERKEIHRBET
BE/E T-REHH., HETEEERK.

The Form must be completed in full and lodged with the Director by hand or by ordinary or registered post
to the Director of Electrical and Mechanical Services, General Legislation Division, Electrical and Mechanical
Services Department, 7/F, 3 Kai Shing Street, Kowloon, Hong Kong.

MBUTER , ERTEEEZRFARIHKRHR —

The Director may refuse to refer a complaint submitted by the complainant if -

(a) RABFBERRGF ;

the complaint is made anonymously;

b) WEIFANEDTERERE , HIRFAEEBHE ;

the complainant cannot be identified or traced;

0 BREEMERBIXARFNVEATERSFE, MBRFATTRE;
the complainant fails to provide any information or particulars the Director reasonably requires in
relation to the complaint;

d ERFHNAESTEREMAL
the person being complained of has ceased to be a registered person;

@ BRERE (HAERARBBHEEAG) F109REEORRESEXREG  ABTEBRBELA RKARK
BEEHMHERE EHEMEBECNKRER

the Director has previously refused to refer the complaint, or a complaint of a substantially similar
nature, to the Secretary under section 109 of the Lifts and Escalators Ordinance;
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) KEBRZEECRERRT , IBRECTHERE LHEARCNKEF , WREERFHAL
RELAEWERLTR ; =

the complaint, or a complaint of a substantially similar nature, has previously been disposed of by a
disciplinary board and the board decided that the person being complained of did not commit the
disciplinary offence; or

(9 TEEERKERNEBERLT —
iy BREWM K BEREIJEXRFTIHIL ;
(il BREM K BZRFREBENNEENREN K T2EHRBRHMN ;
(i) BREM —
(A) BEREEARHREL, &
(B) MR BB N A MR IR ERAERR ; T}
vy EREEMHEHEREMEMN , SEBRFEERRETSLEN,
having regard to all circumstances of the case —
(i)  the Director is satisfied that on its face no case has been shown for the complaint;
(i)  the Director is satisfied that the complaint is frivolous or vexatious or not made in good faith;
(iii) the Director is satisfied that —
(A) the complaint was made after the specified period; and
(B) there are no special circumstances that explain the delay in making the complaint; or

(iv) the Director is satisfied for any other reason that referring the complaint to the Secretary is
unnecessary.

HERXRFREH , FRE (HREERE BRG] (55618F)51091%.
Complainants are advised to read Section 109 of the Lifts and Escalators Ordinance, Chapter 618, before
lodging the Compliant Form.

WMBFRENZUTBIER SR EEFTERER , RIRRFRE , AERE LEAEREFERMER,
If there is insufficient space on the Compliant Form, please give the details on a separate sheet of paper to
be attached to the Form and make a reference to this on the Form.

A AEBIEEAREFRCVMEBAIG , LERFRIER KA IRFRENAEMNE LEE,
Please complete all relevant sections of this Compliant Form in BLOCK letters and SIGN the Form, and all the
supplementary sheets attached to the Form.

REFAFTRRENESR , KAREERMAS R ELTANKHFRERNLCEZERSEFEEL, FIEERNE
HRE

The information provided will be used in the processing of the complaint and in the conduct of disciplinary
proceedings relating to the inquiry of an alleged disciplinary offence. The information will be kept in strict
confidence.

MBRRAEHEBORREBENERERINKS , ERABUERELZRENRRE , LEEMBEHIREFA.
If the Director decides to refuse to refer to the Secretary a complaint submitted to the Director, the Director
must notify in writing the complainant of the fact and the reasons for the decision.

BIRABRE —DEZHNRHREREERE , UMe2 5.

Complainants are advised to keep a copy of this completed Compliant Form for reference.
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FORM LE51
THE GOVERNMENT OF THE HONG KONG SPECIAL ADMINISTRATIVE REGION
LIFTS AND ESCALATORS ORDINANCE, CHAPTER 618
COMPLAINT ALLEGING A DISCIPLINARY OFFENCE AGAINST A REGISTERED PERSON

REFANEERTARKREH , BEMAER "H/EFAZAA, M TEAAESLEBEHA,
Complainant should read carefully the “Notes for Complainants” and “Personal Data Privacy Statement” before
completing this Compliant Form.

() BFABIRBBEESR

(A) Complainant’s Particulars and Contact Details

ERHRFATISZSRA -, FRINBEAHEMERERFEALTHER,

If there is more than 1 complainant, please provide particulars of other complainant(s) in (ii) below.

i) TEIRHI|EF AL EHB Particulars of Principal Complainant

PR () (B SEAT) PR ()

Name in English (surname first) Name in Chinese

A M3k

Correspondence
Address

Bti& ERERT

Contact Telephone No.

i) Hai2 W’ EF A L EH Particulars of other Complainants

PR (R ) (K SET) YA (R )

Name in English (surname first) Name in Chinese

B A i ik

Correspondence
Address

Bi& ERERT

Contact Telephone No.
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(Z) WEFREMALESR

(B) Particulars of Registered Person(s) being complained against

BHRBRAFEMALSZRA -, FRG)BRERBEHRFALTHNES,
If there is more than 1 registered person being complained, please provide particulars of other registered person(s)
in (ii) below.

0) WHRFEMALRS

Name of Registered Person being complained against

W3R B EE A £ 5E iR R

Registration Number of Registered Person being complained against

() WHRFEMALTRS

Name of Registered Person being complained against

W IR B EE A £ 5E iR R

Registration Number of Registered Person being complained against

(A) BHAR
(C)  Subject of Complaint

(1) RFHVEFEE
Details of the Complaint :
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2) RFARENTR, WHRHMIESGRFNER: (FABLEEHENYEHTE —FEKXEES )
Particulars of the complainant’s evidence and documents and other things in support of the complaint
(Please submit a copy of the relevant information together with the Form)

B85
FANECHBREERHRRFEAEN "EAERLEBEH,

| confirm that | have read and agreed to the “Personal Data Privacy Statement” attached to the Form.

REFAEE H A
Signature of Complainant Date / /

H Day A Month £ Year
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8 A B 6 A P 2 83

WEBAERHE K
1. BETHRRENBAER  SSRE
(a) BEBTHEBIRF ;
(b) FEBRRRECEERZEEHEHBMTEA.

2. BTUTEEEHEENEAER. RORRERHEANER K LEZESTHREZIEEMRNRFR,

ZEANER
3. ERIMHWKRFE BTHEAAEHNSERARETIRE YERMLARE 1 RAFEEN , TREREEREX
BRI AL,

EHEAER

4. RBREFE (EAERRRB)ERD) 5 18 &% 22 &, URKHEK 15 6 RANKAE , FABERERRENRE
BREFFRENBAER. FHNERECSERNMRERERFHAEMXBAAERNEE. MEABTHBEAESR
BAKEERE,

It
:&I[

a0

Ul

FNEREBERFFAIREBAEHNNEY  SREXREEREREN  FOKEIEEERIEL
k. EEANERKETIHRBEIEZ7E T —REH,
EF. 1823

PERSONAL DATA PRIVACY STATEMENT

Purpose of Collection of Personal Data
1. The personal data provided by you will be used for the purposes of:
(@) processing your complaint;
(b) facilitating communication among the Government, the disciplinary board and yourself.

2. The provision of your personal data is voluntary. If you do not provide sufficient information, the disciplinary board may
not be able to process your compliant.

Classes of Transferees
3. Upon receipt of your complaint, your personal data will be kept at the Electrical and Mechanical Services Department
and may be disclosed or transferred to parties relevant and necessary for the purposes as stated in paragraph 1.

Access to Personal Data

4. You have a right to request access to and make correction of your personal data as provided for in sections 18 and 22
and Principle 6 of Schedule 1 of the Personal Data (Privacy) Ordinance. Your right of access includes the right to obtain
a copy of your personal data provided by you in the Form. A fee may be imposed for obtaining a copy of such data.

Enquiries
5.  Enquiries concerning personal data provided by you, including the making of access and corrections, should be
addressed to :

Address:  General Legislation Division, Electrical and Mechanical Services Department,

7/F, 3 Kai Shing Street, Kowloon, Hong Kong.
Telephone No.: 1823
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Provide online services for over
licensesapplication included license application

dfERIBAS

Registered electrical worker

HE (FHIEi) / (BEE)

Use permit (lift /escalator)

G ERERT

egistered gas installer

o il 1 BE IR 3 i 1S 8 51 8l
Mandatory Energy Efficiency
. Labelling Scheme

i 5 2 P B 5 M IR R i o A 51 2 -
Energy Efficiency Registration -
Scheme for Buildings

Iﬁmﬁﬂﬁﬁﬁ

Fresh Water Cooling Towers Scheme

KWETIEE

#18 QR Code -Scan QR code E M s D
THRSEIE for details

FUALHEOETBEFABRERNZ (RE (BILEBERIEA) (£ 201 ¥ ) EF ) URELRPBENER - BB (B
IEFRREARAI) FRETROSETT - WENARMBHEEY  MEELEZESTORUAZSEREER - WEUBRFARIEREAR
REFRRENANR - (REQRKAZER (EHETRE 0 25266366 )¢

Important Notice

Any attempt to offer advantage (as defined in the Prevention of Bribery Ordinance (“POBO") (Cap. 201)) to any government
officer with a view to influencing the outcome of this application constitutes an offence under the POBO and renders the
application invalid. The case will be reported to the Independent Commission Against Corruption. You should report to
the ICAC (Telephone No.: 2526 6366) if any government officer or their agent solicits an advantage from you in relation to

this application.
(7/2022)
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