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Ten Years after SARS: Stronger and Well Prepared
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The outbreak of Severe Acute Respiratory
Syndrome (SARS) in March 2003 touched
the lives of everyone in Hong Kong. A
decade on from the epidemic, we look back
with pride at how EMSD staff rose to the
challenge. Staff demonstrated a strong
sense of responsibility as well as flexibility
and responsiveness throughout the
outbreak, winning the appreciation of clients
and the wider community.

During the outbreak, EMSD worked hand in
hand with hospitals as close partners to
combat SARS. Three of our colleagues
unfortunately contracted SARS  while
working in  hospitals. With  the
encouragement and  support  from
colleagues and their supervisors, they rode
out the storm and returned to their duties
after medical treatment. We had deep
appreciation to their contributions during the
time.

Among the many tasks we undertook during
that difficult time, the most significant
involved upgrading Hospital Authority (HA)
facilities. Undaunted by the risk of SARS

AERMEMEEFEREABRABITZERHN
"t ., mERRIEERNEE -

Our technician working with the client to test the
ventilation effect in a SARS ward at the Pamela
Youde Nethersole Eastern Hospital.
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During the SARS outbreak, our staff in protective
gear replacing a High Efficiency Particulate Air
(HEPA) Filter in an air-conditioning system, added
on the rooftop of Prince of Wales Hospital to
combat SARS.

infection, our team kept their morale high.
Our resident staff worked diligently to
enhance ward ventilation facilites in
hospitals. At the same time, we also
implemented negative pressure systems in
SARS wards at hospitals to prevent the
SARS virus from contaminating the air,
protecting not only the general public but
also the dedicated hospital healthcare staff.
All these were completed within a short
period of one and a half months during the
early stage of the SARS outbreak.

EMSD also procured and installed infrared
thermal detectors at border control points;
collected air samples to aid the investigation
of the outbreaks at Amoy Gardens and
Koway Court; and stepped up the inspection
and cleaning of heating, ventilation and
air-conditioning systems at client venues and
of air-conditioning pipes in government
vehicles, including ambulances.

Though SARS is now behind us, we
continue to be vigilant. We were entrusted by
HA to operate and maintain Hong Kong’'s
first Infectious Disease Centre, which
opened in the Princess Margaret Hospital in
2007. When the human swine flu pandemic
hit Hong Kong in June 2009, we assisted HA
in ventilating its designated flu clinics and
checking air purifiers, calibrating the infrared
thermometers used at major hospitals as
well as providing other stand-by contingency
support.

Ten years ago our colleagues demonstrated
the spirit of service with great courage and
dedication. This spirit has lived on. Drawing
on our valuable experience, we are now
even better prepared to take on new
challenges.
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Ventilation system in the SARS ward, still in use today.



