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Apart from serving as a mode of transport, the
Escalator has also become a tourist attraction.
Integrated facility management service is therefore
vital to its efficient operation.
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An Escalator’s LED display board shows the operation status of the system to enable pedestrians to plan

their journey.
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Enhance Services for Central-Mid-Levels
Escalator and Walkway System

Opened in 1993, Central-Mid-Levels
Escalator and Walkway System (the
Escalator) is the longest covered escalator
system in the world, at over 800 metres,
transporting over 85,000 users every day.
It recently received the accolade of CNN
as one of the “Seven of the world's coolest
commutes” for its creativity.

Effective September 2014, a new mode of
management, operation and maintenance
services has been introduced for the
Escalator to enable members of the public
to receive one-stop, speedy assistance
with any questions they have about the
Escalator. The facility management
company now operates the 24-hour control

room on-site, providing immediate
assistance to Escalator users. Should any
problems arise, staff at the control room
will mobilise resources promptly and
effectively to fix them.

Through the new management mode, we
can put our resources to the best use by
contracting all the non-core activities like
daily operation, maintenance, cleaning and
security services for the Escalator to a
facility management company while we will
focus on our contract administration and
supervisory role. This is also in line with the
market trend to improve cost and operation
efficiency.




