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Understanding Clients’ Needs

in Developing Latest Technological Solutions
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As a long-term working partner and the
most preferred service provider of our
clients, EMSD is familiar with our client
departments’ operations and needs. We
have all along provided comprehensive
engineering services to our clients. Even
before an engineering project is
implemented, we conduct feasibility studies
and technical consultancy services in order
to devise the most up-to-date and fitting
technical solutions for our clients.

Replacement and
Enhancement of Closed-circuit
Television (CCTV) Systems at
Correctional Institutions

The Correctional Services Department
(CSD) has recently planned to replace the
over-ten-year old CCTV systems at three of
their correctional institutions in Tai Lam,
Tong Fuk and Tung Tau, having them
upgraded to new digital CCTV systems. We
provided comprehensive  consultancy
services to CSD by introducing the latest
technology and equipment for the project.

In carrying out the feasibility study, we
made field trips and then recommended
that around 1 400 high-resolution cameras
be installed at the three institutions. Each of
the new systems will be fitted with a central
digital video management system with
real-time surveillance and video storage of
up to 31 days backed up by uninterrupted
power supply. This enhances the
operational efficiency and reliability of the
system.

Furthermore, the new system features a
real-time video analytic function. When any
creature with its body temperature close to
a human’s temperature enters the
restricted area, the system will identify and
monitor the target and issue alerts. This
function helps further improve the security
level of the correctional institutions. In
addition, the cameras meet the
international standard of the Open Network
Video Interface Forum, and any camera
meeting this standard can be used in the
new system, making the surveillance
system easier for integration and
expansion, and more convenient for future
maintenance.

Design and Development of
Fleet Management System for
Hong Kong Police Force

The Police has a fleet of more than 2 300
vehicles. To assist the Police in improving
its workflow and efficiency of vehicle fleet
management and maintenance, we
commenced a feasibility study at the end of
2016 to design a new fleet management
system (FMS) by integrating and applying
the vehicle telematics technologies into the
police vehicle fleet.

Having gauged the client's needs, we
proactively work out a value-added protocol
of the FMS. The proposed FMS will feature
a number of functions, such as the
provision of an electronic driving journey
log with a view to replacing the long-used
manual logbook so as to manage the
vehicle usage records more efficiently; the
introduction of a remote diagnostic function
through the onboard blackbox for
monitoring the operating conditions of the
equipment onboard and enhancing the
vehicle reliability and maintenance
efficiency; the collection of vehicle running
data, such as speed, brakes and other
information, for fostering good driving
habits and safe driving. The design
prototype of the system is anticipated to be
completed in April this year for technical
demonstration to our client.
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The proposed new fleet management system for the Police features many advanced
functions which will help fleet management and improve maintenance efficiency.




