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22 November 2022

To: Responsible Persons and Representatives of Responsible Persons for Lifts/Escalators

Dear Sir/Madam,

Roll-out of Digital Log-books for Lifts/ Escalators

EMSD has developed the new cloud-based Digital Log-books Platform for responsible
persons (“RP") for lifts/escalators, contractors, trade practitioners and EMSD to monitor,
record, manage and analyse in real-time maintenance information of lifts/escalators via
mobile apps or web-portals, facilitating stakeholders’ joint monitoring of the works for
uplifting lift/escalator management and safety.

Digital log-books would be rolled-out on 30 November 2022 for use by RPs free-of-charge.
The templates of the digital log-books have been specified to be the form suitable for
recording information and particulars of lifts/escalators. Adoption of digital log-books for
recording relevant information of a lift/escalator will be regarded as an alternative way for
the RP to comply with the statutory requirements of keeping of a log-book for the

lift/escalator. Any RPs interested in adopting digital log-books will be invited to contact
their appointed registered lift/escalator contractor to arrange for activation of the digital
log-books designated for their lifts/escalators. The RP could then create an account for
access to the information of lifts/escalators with their given location identities via a mobile
device or computer ubiquitously.

A promotional leaflet is attached in this letter to introduce the various functions and benefits
of digital log-books.  Further information regarding the digital log-books can be observed
from the following website:

https:/www.emsd.gov.hk/en/lifts_and_escalators safety/digital log books

system/index.html

If you have any question, please contact us by calling the digital log-books hotline at 3741
8880 (for IT support issue) or 9761 6685 (for operational issue) from 9am to 6pm, Monday
to Friday (public holidays not included).
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