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1 Visit the website

2 Enter the account username and 

password provided 

3 Enter verification code

4 Click " Login " 

1  User Login
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1  User Login - Setup iAM Smart - First Binding

Log in to the Digital Log -books 

seamlessly with your mobile phone 

using iAM Smart without a username 

and password

If you have not bound your iAM Smart 

Account, you will need to do so the first 

time you log in.

1 Visit the website

2 Click " Continue with iAM Smart " 
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Press "Scan"

inside your mobile 

phone "iAM Smart" 

1 User Login - Setup iAM Smart - First Binding

3Login the iAM Smart app 

on your phone.

Then scan the QR code on 

the page
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5 If your iAM Smart Account is not 

linked to any Digital Log -book 

account, you will be required to log 

in to a Digital Log -book account to 

link it when you switch back to the 

system.

4 After a while, the system will 

automatically return to the Digital 

Log -books

6 After successfully binding and 

logging in with iAM Smart, you will 

enter the homepage of the Digital 

Log -books

1  User Login - Setup iAM Smart - First Binding
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1  User Login - Setup iAM Smart - Already bound 

1 Visit the website

2 Click " Continue with iAM Smart " 
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4 If you successfully log in 

with iAM Smart, you will 

be redirected to the 

home page shortly.

Press "Scan"

inside your mobile 

phone "iAM Smart" 

3 Login the iAM Smart app on your 

phone.Then scan the QR code on 

the page

1  User Login - Setup iAM Smart - Already bound 
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1 Click "Unbind iAM Smart" in the 

username menu

2 Confirm to unbind

1  User Login - Unbind iAM Smart
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1 Click "Link Account with ŧiAM 

Smart"ŧ in the username menu

1  User Login - Log in and bind your iAM Smart
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2 Click "Continue with iAM Smart"

Wait to jump to the iAM Smart 

page

1  User Login - Log in and bind your iAM Smart
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4 If you successfully log in 

with iAM Smart, you will 

be redirected to the 

home page shortly.

Press "Scan"

inside your mobile 

phone "iAM Smart" 

3 Login the iAM Smart app on your 

phone.Then scan the QR code on 

the page

1  User Login - Log in and bind your iAM Smart
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5 On your mobile phone, press 

Continue

6 Login successfully

1  User Login - Log in and bind your iAM Smart
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1 After logging in successfully ,

click " Personal Profile " on the

upper right side of the page

2 Click " Change Password " 

3 Enter the old and new passwords

as instructed and confirm the new

password

2  Change Password

Note 1: RC Admin users who log in for the first time must change their password

Note 2: If necessary, other RC users can also change their passwords 15



1 Click on " Home (Overview) "

2 User can view distribution chart/ 

trend of the lift/ escalator 

3  Home Page ťInformation Overview

3 User can search logbook according to 

the categories in the upper right 

corner

4 If there is more information on the 

chart on the homepage, there will be 

a more information icon. 

When the mouse moves over the 

relevant icon, more information will 

be opened for users to view. 

Note 1: Added " Integrated Index" chart which composed of Availability, low 

breakdown rate, low incident rate, low trapping rate, GPS correct rate, on time 

submisson rate & RP ack. rate . To view related information, please move your 

mouse to more information icon
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1 Click on "List of log -books" on the

"Log -book Management" page

2 Enter location ID or address

keyword to search log -book

4  Log -book Management ťList of Log -books

3 Search log -books according to

ŧDistricts"and " Sub Districts" in

the upper right corner
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Click "More Actions" on the list 

page to use the following 

functions: "Log -book invitation to 

RP (Confirm invitation)", "Hand 

over Log -book", "Grant access 

right to sub -contractor", "All 

logbook handle record"

4

4  Log -book Management ťList of Log -books
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5 View the information of the lift log -

book, such as : "location ID",

ŧlogbookactivate/ end date", etc

6 Click on the appropriate lift log -

book

4  Log -book Management ťList of Log -books
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7 View lift details :

Log -book has been preset to display 

details of works

8 Users can expand it to view the 

details of works

4  Log -book Management ťList of Log -books
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8.1 Expand " Details of Works" to read

more information

Lifts involved in the same job are

displayed together

4  Log -book Management ťList of Log -books

21



4  Log-book Management ťList of Log -books

8.2 When checking the "Lift Project

Details" page :

Click " " to view the blockchain

code

Click ŧHideŨto hide the

blockchain code
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9 - User can view details of works

- If the details of works have

been modified, the reason for

the modification will be

displayed

10 User can click on ŧEdit Logbook 

History" to view modification 

details

4  Log -book Management ťList of Log -books
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11 Details about ŧEdit Logbook 

History" :

- Left column : After edit

- Right column : Before edit

4  Log -book Management ťList of log -books
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12 If the work details have been

Notified to RP , the information of

the person who notifies it and its

remarks ( if any ) will also be

displayed .

4  Log -book Management ťList of log -books
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View the Lift overview :

View General Information, Contractor 

List and RP List

12.1.1

4  Log -book Management ťList of log -books
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View the Escalator overview :

View General Information, Contractor 

List and RP List

12.1.2

4  Log -book Management ťList of log -books
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View the Lift overview :

View the Specifications, Lift Equipment 

and Safety Device

12.2.1

4  Log -book Management ťList of log -books
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View the Escalator overview :

View the Specifications, Escalator 

Equipment and Safety Device

12.2.2

4  Log -book Management ťList of log -books
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4  Log-book Management ťList of Log -books [Update Spec.]

To update the specifications 

of a lift or escalator, click 

"Update Spec." in the upper 

right corner of the 

Specifications page in the log -

book

12.3.1
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4  Log-book Management ťList of Log -books [Update Spec.]

The specifications that can be 

updated for lifts or escalators 

include:

1. Basic Specifications

2. Lift Equipment

12.3.2

Note1 : If you selected "Require to update GPS location", click "Confirm" in the upper 

right corner to continue and you will need to upload the relevant location file

After updating the specifications of 

the lift or escalator, click "Confirm" 

in the upper right corner to 

continue

12.3.3
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The Confirm Specifications page 

appears:

After reviewing the updated 

specifications, please upload the 

inspection report or letter signed 

by RE, add the required files, 

reason, contact person and contact 

number

12.3.4

Please confirm that no personal 

information will be disclosed in 

the new application

12.3.5

Note 1 : The application details for updated specifications can be viewed and 

revoked on the "Update Spec. Record" page

4  Log-book Management ťList of Log -books [Update Spec.]
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After submitting the updated 

specification application, you will 

see the application details and 

update form number when you 

return to the log list.

12.3.6

To withdraw your application, 

click the red "Withdraw" button 

below the pending details.

12.3.8

Note 1 : After updating the specifications, general users can also 

view the specifications of related logs on their mobile phones.

To view the contact's phone 

number, click

12.3.7

4  Log-book Management ťList of Log -books [Update Spec.]
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Click on the "Log Specification 

Update Record" page in the Log 

Management to display the 

specification update records that 

have been submitted, including 

the status:

1. Pending

2. Withdrew

3. Rejected

4. Approved

12.3.7

To withdraw your application from 

this page, click the red "Withdraw" 

button

12.3.8

4  Log-book Management ťList of Log -books [Update Spec. 
Record]
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4  Log-book Management ťList of Log -books [Update Spec. 
Record]

The approval result of the log 

specification update is sent to 

the account through the 

Notification Centre

12.3.9
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Fill in the Lift / Escalator maintenance information :

Fill in the maintenance schedule and the anticipated

duration of periodic maintenance

- If it is the first time to fill in the schedule, can

select the start period and click the pen icon

in the corresponding field in the timetable to fill

in the correct period

- Fill in the form and click "Save", "Export

Template" and give it a name

- When filling in or modifying the timetable in the

future, you can select the saved template name

and click "Import Template" to enter the

previously saved data

- The schedule of each maintenance item is

displayed in blue grid

12.4

4  Log -book Management ťList of log -books
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View the Lift and Escalator 

ŧDetails of worksŨ

can click into each logbook record to 

view details

13.1

4  Log -book Management ťList of log -books
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View the Lift and Escalator 

ŧSensor recordŨ, expand to view the 

detail of sensor record

13.2

4  Log -book Management ťSensor Record
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"You can set the number of times for 

each abnormal notification. Once it 

reaches the specified count, a notification 

will be received in the message center."

13.3

4  Log -book Management ťSensor Record
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4  Log -book Management ťAdding remark

1 Each logbook have a remark section at 

the overview
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