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How to identify an approved
distributor?
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Approved distributor may be identified by:
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1) the certificate issued by the respective RGSC displayed in
the shop;

2) checking the register of approved distributors on the
EMSD homepage; and

3) checking the distributor information on the EMSD mobile
application “E&M Connect”.
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@m Install the EMSD mobile application “E&M Connect”

to obtain information on LPG cylinder distributors.
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Registered Gas Supply Company
(Enquiry Tel. No.)

PR (BF) AREREBRAF FAEE
Sinopec (HK) Petroleum Holding Co. Ltd. Sinopec
2137 6200

wHAm (H5) BRAA 1
Concord Oil (HK) Ltd. Concord
23116788
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IP&E GBA Ltd. Esso, Mobil
800 933 696
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DSG Energy Ltd. Shell Gas
2435 8388
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Rise Smart Industrial Ltd. NewOcean
2891 8961

KikAMBRAT +8
Wing Mou Oil Company Ltd. Peninsula
2711 2122
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https://www.emsd.gov.hk/tc/media/lpgcdsprssk
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For further information on the Scheme and the distributors
ratings, please visit the EMSD website at
https://www.emsd.gov.hk/en/media/lpgcdsprs or call 1823
for enquiries.

7

MEaha oW
RZERBFMRETE

LPG Cylinder Distributor

Safety Performance Recognition Scheme
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Choose LPG cylinder distributors with a Gold
rating for safer and more comprehensive
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The safety performance of LPG ; |
cylinder distributors is il
classified into “Gold”, “Silver”
and “Bronze” for public | |
reference when choosing |
service providers.
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LPG Cylinder Distributor

Safety Performance Recognition Scheme
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Overview
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In order to further enhance the safety performance of
the liquefied petroleum gas (LPG) cylinder trade, the
Electrical and Mechanical Services Department (EMSD)
and the registered gas supply companies (RGSCs)
jointly launched the LPG Cylinder Distributor Safety
Performance Recognition Scheme (the Scheme). All
distributors under the five RGSCs supplying cylinder
LPG in Hong Kong have joined the Scheme.
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Under the Scheme, independent auditing companies
commissioned by the RGSCs will rate the distributors
based on their performance in various aspects, such as LPG
cylinder delivery arrangements, safety inspection of gas
appliances, record keeping of customer receipts, employee
training and maintaining gas safety operation records,
etc. Their performance will be assessed independently in
accordance with the common standards set out in the Code
of Practice for LPG Cylinder Distributors. The rating criteria
were formulated by the RGSCs and the EMSD. The rating
results will be verified by the EMSD.

Employee training

S E M Rating Categories
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The rating results are classified into “Gold”, “Silver” and
“Bronze”,with“Gold” beingthe highestsafety performance
rating. The Scheme aims to encourage distributors to
continuously enhance their safety performance in order to
attain the “Gold” rating, thereby benefiting the public.
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Gold
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Choose Approved LPG Cylinder

Distributors
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Members of the public should choose an approved LPG
cylinder distributor for related services. Under the Gas Safety
(Registration of Gas Supply Companies) Regulations, all LPG
distributors are subject to the monitoring of the respective
RGSC.




