
Lift Equipment Failure Incident reported to EMSD (Jan 2020 to Dec 2020)

Contractor No. Name of Contractor Incident Date Location Incident Nature

RLC75004 Otis Elevator Company (H.K.) Ltd. 15/01/2020 TWCHS Jockey Club Rehabilitation Complex, 4
Welfare Road, Wong Chuk Hang, Hong Kong

Malfunction of electrical component
resulting in passenger injury

RLC87001 Kone Elevator (HK) Ltd. 11/03/2020 Lok Nga Court, Ngau Tau Kok, Kowloon Malfunction of electrical component
resulting in passenger injury

RLC94001 The Express Lift Co. Ltd. 08/06/2020 Merit Industrial Centre, 94 To Kwa Wan Road, To
Kwa Wan, Kowloon

Malfunction of electrical component
resulting in passenger injury

RLC75004 Otis Elevator Company (H.K.) Ltd. 03/07/2020 The Legend, 23 Tai Hang Drive, Tai Hang, Hong
Kong

Malfunction of mechanical component
resulting in passenger injury

RLC04002 Sigma Elevator (HK) Ltd. 05/07/2020 Block 4, Broadview Court, 11 Shum Wan Road,
Wong Chuk Hang, Hong Kong

Malfunction of electrical component
resulting in passenger injury

RLC69001 Chevalier (HK) Limited 23/07/2020 Sunbeam Centre, 27 Shing Yip Street, Kwun Tong,
Kowloon

Malfunction of electrical component
resulting in passenger injury

RLC74002 Schindler Lifts (Hong Kong) Ltd. 20/08/2020 Kowloon Bay International Trade & Exhibition Centre,
1 Trademart Drive, Kowloon Bay, Kowloon

Malfunction of electrical component
resulting in passenger injury

RLC69001 Chevalier (HK) Limited 26/08/2020 Block C1, Kornhill, Quarry Bay, Hong Kong.
Malfunction of electrical component
resulting in unintended car movement and
passenger injury

RLC74002 Schindler Lifts (Hong Kong) Ltd. 12/10/2020 Chuk Yuen North Estate, Wong Tai Sin, Kowloon Malfunction of electrical component
resulting in passenger injury

RLC75004 Otis Elevator Company (H.K.) Ltd. 14/10/2020 Leung Wai House, Leung King Estate, Tuen Mun,
N.T.

Malfunction of electrical component
resulting in passenger injury

RLC69001 Chevalier (HK) Limited 26/10/2020 Cavendish Heights, 33 Perkins Road, Tai Hang, Hong
Kong

Malfunction of mechanical component
resulting in passenger injury

RLC87001 Kone Elevator (HK) Ltd. 18/12/2020 Princess Margarat Hospital Block E&F, 2-10 Hospital
Road, Kwai Chung, N.T.

Passenger struck by a lamp diffuser
dropped from the recessed lamp installed
at the ceiling of lift car.

No. of Equipment Failure Records = 12


