
Lift Equipment Failure Incident reported to EMSD (Jan 2022 to Dec 2022)

Contractor No. Name of Contractor Incident Date Location Incident Nature
RLC87001 Kone Elevator (HK) Ltd. 20/01/2022 Kwai Hing Station of MTRC, Kwai Hing, N.T. Passenger tripping due to levelling difference of lift car at

landing arisen from levelling device malfunction.
RLC74002 Schindler Lifts (Hong Kong) Ltd. 12/03/2022 Block 7, Hong Kong Gold Coast, Tuen Mun, N.T. Passenger tripping due to levelling difference of lift car at

landing arisen from levelling device malfunction.
RLC74002 Schindler Lifts (Hong Kong) Ltd. 16/03/2022 Block 4, Fung Tak Estate, Diamond Hill, Wong Tai

Sin, Kowloon
Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC85005 Fujitec (HK) Co., Ltd. 27/03/2022 Block 2, Fung Tak Estate, Diamond Hill, Wong Tai
Sin, Kowloon

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC69001 Chevalier (HK) Limited 02/04/2022 Yeung King House, Lai King Estate, Lai King,
Kowloon

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC75004 Otis Elevator Company (H.K.) Ltd. 12/04/2022 Cheung King House, Siu Shan Court, Tuen Mun,
N.T.

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC02003 Association Electrical Engineering
Limited

15/05/2022 On Yun House, Cheung On Estate, Tsing Yi, N.T. Emergency stop of travel due to malfunction of PCB causing the
trigger of control drive fault resulting in passenger entrapment.

RLC74002 Schindler Lifts (Hong Kong) Ltd. 18/05/2022 Chuk Yuen North Estate, Wong Tai Sin, Kowloon Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC74002 Schindler Lifts (Hong Kong) Ltd. 24/05/2022 HK Convention & Exhibition Centre Office Tower, 1
Harbour Road, Wan Chai, Hong Kong

Emergency stop of travel due to failure of contactor controlling
the operation of the lift motor resulting in passenger entrapment.

RLC69001 Chevalier (HK) Limited 30/05/2022 Tsui Yiu Court, 1 Lai Chi Ling Road, Kwai Chung,
N.T.

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC85005 Fujitec (HK) Co., Ltd. 02/06/2022 King Min House, King Lam Estate, 38 Po Lam
Road North, Tseung Kwan O, N.T.

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC75004 Otis Elevator Company (H.K.) Ltd. 12/06/2022 O.T.B. Building, 160 Gloucester Road, Wan Chai,
Hong Kong

Occurrence of unintended car movement due to failure of brake
system.

RLC69001 Chevalier (HK) Limited 01/08/2022 Well On Garden, 9 Yuk Nga Lane, Tseung Kwan
O, N.T.

Abnormal door closing due to malfunction of electrical
component resulting in passenger injury.

RLC85005 Fujitec (HK) Co., Ltd. 24/08/2022 Hong Fai Building, 64-68 Wing Hong Street, Sham
Shui Po, Kowloon

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC74002 Schindler Lifts (Hong Kong) Ltd. 03/10/2022 Ocean Supreme, 100 Tai Ho Road, Tsuen Wan,
N.T.

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC75004 Otis Elevator Company (H.K.) Ltd. 04/11/2022 Tin Mei House, Tin Ping Estate, 48 Tin Ping Road,
Sheung Shui, N.T

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC02003 Association Electrical Engineering
Limited

07/11/2022 Man Sun House, 163-173 Portland Street, Mong
Kok, Kowloon

Passenger tripping due to levelling difference of lift car at
landing arisen from levelling device malfunction.

RLC85005 Fujitec (HK) Co., Ltd. 01/12/2022 Golden Industrial Building, 16-26 Kwai Tak Street,
Kwai Chung, N.T.

Breakage of suspension ropes due to lift car stuck in the liftway
while the drive sheave was still revolving.

No. of Equipment Failure Records = 18


