
Escalator Equipment Failure Incident reported to EMSD (January 2017 to December 2017)

Contractor No. Name of Contractor Incident Date Location Incident Nature

REC75003 Otis Elevator Company (HK) Limited 25/03/2017 Langham Place, Mongkok, Kowloon
Broken drive chain and malfunction of
broken-drive-chain safety device resulting
in passengers injury

REC96001 Thyssenkrupp Elevator (HK) Limited. 19/12/2017 Residence Oasis, Hang Hau MTR Station, Tseung
Kwan O, N.T.

Protrusion of the steel wire from handrail
resulting in passenger injury

No. of Equipment Failure Records = 2


