Escalator Equipment Failure Incident reported to EMSD (Jan 2021 to Dec 2021)

Con:lr:ctor Name of Contractor Incident Date Location Incident Nature
REC80001 |Holake Hong Kong Lifts Ltd. 26/01/2021 [Citiplaza Stage VA, Taikoo Shing Road, Tai [Unsynchronized handrail operation of an escalator due to
Koo Shing, Hong Kong malfunction of handrail drive unit resulting in passenger injury.
REC75003 [Otis Elevator Company (HK) Ltd. 31/01/2021  [Metroplaza, 223 Hing Fong Road, Kwai Unsynchronized handrail operation of an escalator due to
Chung, N.T. malfunction of handrail drive unit resulting in passenger injury.
REC74002 |Schindler Lifts (HK) Ltd. 22/02/2021  |Chi Fu Landmark, Chi Fu Fa Yuen, Pok Fu  |Unsynchronized handrail operation of an escalator due to
Lam Road, Pok Fu Lam, Hong Kong malfunction of handrail drive unit resulting in passenger injury.
REC85004 |Fujitec (HK) Co., Ltd. 22/02/2021 [MOSTown, 18 On Luk Street, Ma On Shan, [Protruded steel wire from the surface of the handrail of an escalator
N.T. resulting in passenger injury.
REC75003 [Otis Elevator Company (HK) Ltd. 22/03/2021 [MTR Corporation, Kam Sheung Road Burning smell from brake mechanism due to malfunction of
Station, Yuen Long, N.T. electrical component and caused brake engaged while the
escalator continues running.
REC96001 |TK Elevator (HK) Limited 15/04/2021 [(Worfu, 21-53 Wharf Road, North Point, Hong |[Unsynchronized handrail operation of an escalator due to
Kong malfunction of handrail drive unit resulting in passenger injury.
REC88002 |Mitsubishi Elevator Hong Kong 09/05/2021  |Kwai Chung Plaza, 7-11 Kwai Foo Road, Unsynchronized handrail operation of an escalator due to
Company Limited Kwai Chung, N.T. malfunction of handrail drive unit resulting in passenger injury.
REC87001 |KONE Elevator (HK) Ltd. 30/05/2021  |Circulation Core, Yau Tong Estate, Yau Unsynchronized handrail operation of an escalator due to
Tong, Kowloon malfunction of handrail drive unit resulting in passenger injury.
REC85004 |Fujitec (HK) Co., Ltd. 30/06/2021 |Lee Theatre Plaza, 99 Percival Street, Emergency stop of the escalator due to breakage of a step
Causeway Bay, Hong Kong supporting roller and triggered the step sagging safety switch
resulting in passenger injury.
REC69001 [Chevalier (HK) Limited 26/07/2021 [New Town Plaza Phase 1, 18 Sha Tin Centre [Sudden stop of the left handrail due to breakage of a handrail drive
Street, Sha Tin, N.T. chain resulting in passenger injury.
REC75003 [Otis Elevator Company (HK) Ltd. 18/08/2021 |Optimall, 118 Chuen Lung Street, Tsuen Unsynchronized handrail operation of an escalator due to
Wan, N.T. malfunction of handrail drive unit resulting in passenger injury.
REC80001 [Holake Hong Kong Lifts Ltd. 12/09/2021 |39-41 Junk Bay Area, Tseung Kwan O, N.T. |Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.
REC74002 ([Schindler Lifts (HK) Ltd. 08/10/2021 |[Mega Box, Enterprise Square 5, 38 Wang Protruded steel wire from the surface of the handrail of an escalator
Chiu Road, Kowloon Bay, Kowloon resulting in passenger injury.
REC88002 [Mitsubishi Elevator Hong Kong 10/10/2021 |Whampoa Garden, Site 11, Hung Hom, Unsynchronized handrail operation of an escalator due to
Company Limited Kowloon malfunction of handrail drive unit resulting in passenger injury.
REC74002 |Schindler Lifts (HK) Ltd. 13/10/2021 [Choi Ming Shopping Centre Extension, Kin  [Emergency stop of the escalator due to breakage of a bushing

Ming Estate, Tseung Kwan O, N.T.

between the step & drive chain and triggered the combplate safety
switch resulting in passenger injury.




REC74002

Schindler Lifts (HK) Ltd.

23/10/2021

Yat Chau International Plaza, 118 Connaught
Road West, Central, Hong Kong

Emergency stop of the escalator due to breakage of a step
supporting roller and triggered the step sagging safety switch
resulting in passenger injury.

No. of Equipment Failure Records = 16




