
Escalator Equipment Failure Incident reported to EMSD (Jan 2023 to Dec 2023)
Contractor

No. Name of Contractor Incident Date Location Incident Nature

REC74002 Schindler Lifts (HK) Ltd. 09/01/2023 Footbridge at Pui Shing Road, Hang Hau,
Tseung Kwan O, N.T.

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.

REC85004 Fujitec (HK) Co., Ltd. 09/01/2023 Pop Corn, 9 Tong Yin Street, Tseung Kwan
O, N.T

Emergency stop of the escalator due to malfunction of missing step
device resulting in passenger injury.

REC85004 Fujitec (HK) Co., Ltd. 23/02/2023 Regal Kowloon Hotel, 71 Mody Road, Tsim
Sha Tsui, Kowloon

Protruded steel wire from the surface of the handrail of an escalator
resulting in passenger injury.

REC69001 Chevalier (HK) Limited 23/02/2023 Tropicana Gardens, 110 Kung Cheung Road,
Wong Tai Sin, Kowloon

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.

REC74002 Schindler Lifts (HK) Ltd. 04/04/2023 Chi Fu Landmark, Pokfulam, Hong Kong Protruded steel wire from the surface of the handrail of an escalator
resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 12/05/2023 Plaza Hollywood, 3 Lung Poon Street, Wong
Tai Sin, Kowloon

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 07/06/2023 Kowloon Tong Station, Kowloon Tong,
Kowloon

Emergency stop of the escalator due to poor contact of wirings at
the inspection socket resulting in passenger injury.

REC69001 Chevalier (HK) Limited 19/07/2023 Tsuen Wan Plaza, 4-30 Tai Pa Street, Tsuen
Wan, N.T.

Protruded steel wire from the surface of the handrail of an escalator
resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 30/08/2023 Plaza Hollywood, 3 Lung Poon Street, Wong
Tai Sin, Kowloon

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.

REC87001 Kone Elevator (HK) Ltd. 06/09/2023 Footbridge No. NF109 Across Castle Peak
Road Near Fou Wah Centre, Tsuen Wan,
N.T.

Protruded steel wire from the surface of the handrail of an escalator
resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 02/10/2023 Shopping Arcade, Kai Tak Garden Phase 2,
121 Choi Hung Road, Wong Tai Sin,
Kowloon

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 15/10/2023 Yau Ma Tei Station, Yau Ma Tei, Kowloon Emergency stop of the escalator due to poor contact of wirings at
the control circuit resulting in passenger injury.

REC75003 Otis Elevator Company (HK) Ltd. 18/11/2023 Fuller Garden, 8 Chui Lok Street, Tai Po,
N.T.

Unsynchronized handrail operation of an escalator due to
malfunction of handrail drive unit resulting in passenger injury.
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