Light Rail pedestrian crossings/Entry gates / Escalators / Lifts
Hi! We are the Sing’s family.
We’re going by MTR to a Super Star concert.
At the Light Rail pedestrian crossings, we have to obey the Light Rail safety signs and
the pedestrian signals.
Wait behind the yellow line. Take note of the “Lookleft” or “Look right” indication
before crossing.
Pay attention to the audio warnings from the Light Rail vehicles, and watch out for
turning vehicles. Always get off your bike and push it across the crossing.
Go, go, go.
Super Star! Here I come!
Mom, you should...
first touch your Octopus on the reader. Make sure the arrow shows and the “Please
enter” message is shown before passing through the gate. Don’t rush through!
Grandpa, you can use the wide gate when you have baggage.
Look, Mom! Let’s take this escalator.
Wait for me, Sing. Don’t go onto the escalator by yourself !
Mom, don’t look at your phone. Look at where you’re going! And stand still! We
should always hold the handrail and stand clear of the step edges and take extra care
if we are wearing sandals!
As you have baggage, Grandpa, why don’t we take the lift to the platform? It is safer
and more convenient. Sing will be waiting for us with Mom on the platform.
Platform screen doors
The train has come, let’s go! Super Star, here I come!
Stop! Stop!
When you hear “Do Do Do”, Please Stop, don’t rush or force your way inside! You
may hurt other passengers or even yourself!

Don’t lean against the platform screen doors.
Don’t place your hand on any moving part of the platform screen doors.
On the platform
When we are waiting for the train , we should stand behind the directional arrows
and wait in line.
Let passengers exit from the train first before boarding.
Be careful, Sing!
Grandpa, please mind the gap between the platform and the train.
Inside the train compartment
Mom, look at me!
Attaboy!
Sing, this is dangerous! You may hurt yourself and disturb other passengers.
Grandpa, please don’t spoil Sing!
Mom, I want to buy a metallic balloon to take to the concert. I hope Super Star will
do his best!
You must not bring metallic balloons into the MTR, Sing! It may trip the overhead line
and affect the train service if the metallic balloon flies away.
Inside the train compartment/ Transfer
Be careful, Mom! Don’t keep talking on the phone. Your fingers were almost caught
by the doors! It’s much safer to move inside the train compartment and hold the
handrail.
Thank you! That’s so thoughtful of you, Papa!
Grandpa, there’s an empty seat. You may sit here.
Sing, you know what to do, right?
Yes! I will offer my seat to any passenger in need. Please sit here, Madam. Be careful!
Thank you, little boy!
We need to interchange to another line.

On platforms without automatic platform gates/ platform screen doors
Grandpa, you should keep your baggage behind the yellow line.
Alright.
Take extra care on rainy days, as the floor may be slippery.
Got it!
Well done, Sing. We should always wait behind the yellow line on platforms without
platform screen doors or automatic platform gates.
Passenger inside train compartment feeling unwell
Mom, look!
Are you alright, Madam?
If a passenger on the train feels unwell, you may ask a station staff for help at the
next station.
Only use the Emergency Call handle or Call button in an emergency. Don’t misuse it!
Something drops onto the track
Dad…, look out! That man dropped something on the track!
I will go down and pick it up after the train departs.
Excuse me. Always ask MTR staff for help. Never try to pick up anything by yourself.
That’s very dangerous!
Thank you. I’m going to ask the station staff for help now!
We have arrived on time!
Super Star…Super Star, here we come!

