
規管服務業務概覽
R E G U L A T O R Y  S E R V I C E S  
A C H I E V E M E N T S

OVERVIEW

抱負 VISION

我們的抱負，是要成為促使香港在機電
安全及善用能源方面，都達到世界首要
都會水平的政府機構。
Our vision is to be the government 
agency that makes Hong Kong a top-
ranking city in E&M safety and in the 
utilisation of energy.

使命 MISSION

我們的使命，是確保機電及能源科技均
以安全、可靠、經濟及環保的方式得以
善用，並藉此促進社會的安全及提升生
活質素。
Our mission is to enhance the safety and 
the quality of life of our community by 
ensuring that E&M and energy 
technologies are harnessed in a safe, 
reliable, economical and environment-
friendly manner.

信念 VALUES

專業才能  EXPERTISE
誠信  INTEGRITY
可靠  RELIABILITY
承擔  COMMITMENT
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高層管理人員
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羅皓宜女士
Ms Law Ho-yee, Sharon

部門會計師
Departmental 
Accountant

潘國英太平紳士
Mr Poon Kwok-ying, Raymond, JP

署理副署長 / 規管服務
（助理署長 / 氣體及一般法例）

Deputy Director/ 
Regulatory Services (Acting)

(Assistant Director/
Gas and General Legislation)

彭耀雄太平紳士
Mr Pang Yiu-hung, JP

機電工程署署長
Director of Electrical and

Mechanical Services
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陳秋發太平紳士
Mr Chan Chau-fat, JP

署理副署長 / 規管服務
（助理署長 / 鐵路）

Deputy Director/ 
Regulatory Services (Acting)
(Assistant Director/Railways)

朱祺明先生
Mr Chu Kei-ming, Barry

助理署長 / 電力及能源效益
Assistant Director/ 

Electricity and Energy Efficiency

袁秀明女士
Ms Yuen Sau-ming, Anna

主任秘書
Departmental 

Secretary

*	 薛永恒太平紳士出任機電工程署署長至2020年4月21日
 Mr Sit Wing-hang, Alfred, JP was Director of Electrical and Mechanical Services up to 21 April 2020
*	 賴漢忠太平紳士出任副署長/規管服務至2019年9月13日
 Mr Lai Hon-chung, Harry, JP was Deputy Director/Regulatory Services up to 13 September 2020
*	 黃奕進先生出任助理署長/電力及能源效益至2020年6月22日
 Mr Vy Ek-chin was Assistant Director/Electricity and Energy Efficiency up to 22 June 2020
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服務回顧
Operations Review

為進一步支持本港機電業界採用創新科技，我們的
團隊就採用組裝合成建築法的新建築物 /發展項目，
擬備和更新了有關固定電力裝置、氣體裝置和供應
電氣產品及氣體用具的指南，並舉行簡報會以推動
業界採用組裝合成建築法。這些工作有助業界人士
更清楚了解在採用組裝合成建築法時須遵從的相關
法例要求。

我們亦預計公眾對機械化泊車系統的需求會不斷增
加。由於有關泊車系統受《升降機及自動梯條例》規
管，我們出版了《有關裝設機械化泊車系統的指引》，
使不同的項目倡議者推行其機械化泊車系統項目時
留意《升降機及自動梯條例》所訂明的機械安全規定。
這些舉措旨在促進業界在不影響安全的前提下發展
其項目，與時並進。

區域合作新發展
機電署一向重視區域及國際合作。為此，規管服務的
同事與中國內地（內地）及海外機構進一步深化已建
立的合作關係。去年踏出的重要一步，是於2019年
10月與我們在內地的長期合作伙伴海關總署，於杭
州簽署新的合作備忘錄，成立「跨境電商工作小組」。
小組旨在從源頭着手，識別和阻止違規電氣產品及
氣體用具經網上電商平台流入香港。

年內，機電署屢獲殊榮，在芸芸獎項中，最特別的是
2019年10月獲C40城市氣候領導聯盟彭博慈善基金
會頒獎表揚。我們提交的「香港區域供冷系統」項目，
入選「綠色科技」組別最後三強。是次頒獎典禮的主
題「我們想要的未來」，正好與我們矢志為未來建設
高度節能城市的承諾互相呼應。

公眾活動及 2019 冠狀病毒病疫情
鑑於香港在2019年下半年發生公眾活動，以及在
2020年1月爆發2019冠狀病毒病疫情，我們尤其關注
到各個受規管機構在這些情況下可否持續提供正常
的公共服務。就此，我們迅速採取行動，要求主要的
公用事業機構，包括兩家電力公司及各註冊氣體供
應公司，制訂業務延續計劃，以確保本港的能源供應
安全可靠。我們同樣要求港鐵公司制訂業務延續計
劃，確保鐵路安全，並特別留意備用零件的管理，以
及各港鐵站的緊急應變程序及其他加強安全措施。

To further support the local E&M trade in adopting new and innovative 

technologies, our team has prepared and updated the relevant guidance notes on 

fixed electrical installations, gas installations and supply of electrical and gas 

appliances in new buildings/developments with Modular Integration Construction 

(MiC) system and held trade briefings to facilitate the adoption of MiC. These helped 

trade practitioners to gain a better understanding of compliance with the relevant 

statutory requirements when adopting MiC.

Likewise, anticipating increasing public demand for mechanised vehicle parking 

systems (MVPS), which are regulated by the Lifts and Escalators Ordinance (LEO), we 

published the “Guidelines for Implementing Mechanised Vehicle Parking System” to 

enable a wider range of project proponents to take forward their MVPS projects 

with a focus on mechanical safety under the LEO. These steps have been taken to 

help the trade grow and move with the time without compromising safety.

NEW MOVES IN REGIONAL CO-OPERATION

In pace with the EMSD’s emphasis on regional and international collaboration, 

Regulatory Services colleagues have built further on the established co-operation 

arrangements with the Mainland of China (Mainland) and overseas entities. A 

notable step forward was our signing of a new memorandum of co-operation 

(MoC) in October 2019 in Hangzhou with the General Administration of Customs of 

the People’s Republic of China, our long-term co-operation partner, to set up a new 

Cross-border E-commerce Working Group with the aim of identifying and stopping 

at source non-compliant electrical or gas appliances from supplying to Hong Kong 

via e-commerce platforms.

Among the various awards the EMSD received in the year, a unique honour was our 

recognition in the C40 Cities Bloomberg Philanthropies Awards in October 2019, 

which selected our submission on the “District Cooling System in Hong Kong” as 

one of the three finalists in its Green Technologies Category. With the theme “The 

Future We Want”, the 2019 Awards echo our commitment to building a highly 

energy-efficient city of the future.

PUBLIC ORDER EVENTS AND COVID-19

Our key concern about the public order events that occurred in the second half of 

2019 and the COVID-19 epidemic that began in January 2020 was their potential 

disruption to the normal supply of public services by our regulatees. In this 

connection, we took prompt steps to require that major public utilities, such as the 

two power companies and registered gas supply companies, should have business 

continuity plans in place to ensure the safe and reliable supply of energy to the city. 

Similarly, the MTRCL was required to come up with business continuity plans to 

ensure railway safety, with special focus on spare parts management, emergency 

handling procedures and other safety enhancement measures in MTR stations.
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我們促使機電業界及車輛維修工場成為「防疫抗疫基
金」的受惠對象，紓緩疫情為業界帶來的經濟壓力。
我們與註冊升降機及自動梯承辦商也保持緊密聯繫，
確保備用零件庫存充足，並有足夠人手為社會維持
安全可靠的升降機及自動梯服務。

機電署與受規管機構之間建立了緊急聯絡協定，確
保即使發生不可預見的情況也能無間斷通訊，保持
聯繫。我們亦將部分原先面對面的服務移師網上進
行，包括註冊電業工程人員申請續期前須完成的持
續進修培訓及相關評估。有關安排不但減低感染2019

冠狀病毒病的風險，而且不會延誤註冊續期進度，免
使業界的日常運作受到影響。為保持社交距離，規管
服務運用了視像會議軟件進行簡報會和研討會，甚
至透過視像會議，為我們的見習工程師訓練計劃申
請人進行首輪招聘面試，開創政府部門在本港舉行
網上面試的先河。

上述許多措施並非市民可以察看，但卻可讓受規管
的行業和機構，在艱難時刻仍維持無間斷服務和供
應，利民解困。

智慧政府
機電署積極參與政府效率促進辦公室推行的「精明規
管」計劃。計劃旨在改善香港整體的營商發牌環境和
提升長遠競爭力。具體來說，我們已採取措施提高機
電署牌照服務的效率和透明度，讓使用者更感便利，
有助精簡政府的服務流程。

我們年內更踏出重要一步，於2019年12月推出部門
的流動應用程式E&M Connect，照顧業界、公眾和機
電署員工的不同需要。這應用程式不但可讓用戶迅
速查閱機電署提供的有用資訊，更配備方便易用的
「慳電計」功能，幫助市民選購能源效益較高的電氣
產品。機電業從業員亦可查閱林林總總的安全貼士
及資訊，並可記錄其持續專業進修時數，儲存和查閱
其牌照註冊資料，以及接收牌照續期的提示通知。
E&M Connect的下載量高於預期，我們現正檢視用戶
及業界的意見回饋，以進一步完善應用程式。來年我
們將努力開發更多實用功能。

We successfully facilitated the inclusion of the E&M trades and vehicle maintenance 

workshops as beneficiaries of the Government’s Anti-epidemic Fund to alleviate 

their financial pressure under the epidemic. We also maintained close liaison with 

registered lift and escalator contractors to ensure adequate stockpile of spare parts 

and availability of manpower to maintain the continuity of safe and reliable lift and 

escalator services for our community.

Emergency communication protocols between the EMSD and regulatees have 

been put in place to ensure uninterrupted communication in unforeseen situations. 

We have also moved some face-to-face services online, including the continued 

professional development (CPD) training and related assessment exercises required 

for registered electrical workers to renew their licences. This has helped reduce the 

risk of COVID-19 infection without delaying the renewal of licences essential to the 

trade’s ongoing operation. To support social distancing, Regulatory Services also 

deployed video conferencing software for briefings and seminars, and even 

conducted the initial round of recruitment interviews for applicants for our 

Engineering Graduate Training Scheme via video conference, an unprecedented 

initiative by the Government in Hong Kong.

Many of these measures were not visible to the public, but achieved the purpose of 

maintaining continued supply and service from a wide range of regulated 

companies and trades to the community in these challenging times.

SMART GOVERNMENT

The EMSD is an active participant in the “Be the Smart Regulator” programme run 

by the Government’s Efficiency Office to enhance Hong Kong’s overall business 

licensing environment and long-term competitiveness. Specifically, we have taken 

measures to improve the efficiency, transparency and user-friendliness of our 

licensing services and streamline government services in general.

A great leap forward was the “E&M Connect” mobile app we launched in December 

2019 to cater to the needs of the trade, the public and EMSD staff. The app not only 

allows users to have quick access to useful information from the Department, but 

also provides a handy Energy Saver calculator to help the public choose more 

energy-efficient electrical appliance models. The trade practitioners can also access 

a wide spectrum of safety tips and information, log their CPD hours, save and check 

their licence registration data and receive registration renewal reminders. The 

download rate is above expectations and we are reviewing feedback from the users 

and the trade for further refinement. We will endeavour to develop more practical 

functions in the coming year.
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服務回顧
Operations Review

事實上，機電署作為政府的「創新促成者」，肩負起
推動政府部門及公營機構使用創新和科技（創科）的
責任。我們正進行籌備工作，計劃為受規管行業推出
一系列新措施，例如電子申請、電子註冊及電子繳費
流程等。為配合政府「智慧城市」藍圖中發展「智慧
政府」的目標，我們計劃採用「智方便」，即政府將為
所有市民提供一站式政府服務的電子身分，為業界
創建電子平台，以便管理各種註冊申請和繳費事項，
更可用來提交法定文件以作審批或參與其他計劃之
用。與此同時，我們的同事運用了創科改善工作流
程，例如採用無線射頻辨識技術，管理已查封的證
物，以及以聊天機械人技術回覆公眾查詢等。

我們還投放大量資源和心力，鼓勵受規管機構使用
創科方案來提升公眾安全。舉例來說，我們促請港鐵
公司開發一個細小物件檢測系統，並在不同車站的
12道自動梯成功安裝，以提升自動梯安全。該系統
透過視頻分析技術，檢測自動梯梯級上的外來細小
物件。如有發現，系統會提醒車站職員把物件移除，
免其卡在梯級與梳齒板之間的空隙而導致自動梯損
壞。我們亦要求港鐵公司在東鐵綫安裝實時軌距監
控系統，以確保軌道之間保持安全操作距離，其他鐵
路綫隨後也會陸續安裝這系統。港鐵公司也就雜散
電流、架空電纜和集電弓加裝了監控系統，以提升各
種機電系統維修保養工作的效率和成效。事實上，我
們一直鼓勵港鐵公司建立「建築信息模擬 — 資產管
理和鐵路安全」系統，透過監測傳感器收集和分析主
要鐵路工程系統的實時操作數據，使主要鐵路系統
能進行預測性維修保養工作，提升鐵路安全。

規管服務也成功申請政府的科技統籌 (整體撥款 )資
助，以發展機電署主導的創科項目。獲批撥款的項目
包括應用光纖光柵傳感技術監察升降機及自動梯運
作，以提高安全及故障預測，年內亦已在一個港鐵站
順利完成概念驗證。另一個獲得政府的科技統籌撥
款資助的項目，也是為港鐵站內的自動梯而設。該項
目運用激光雷達技術識別行動不穩或攜帶大型物件
的人士，當他們打算使用自動梯的時候，系統會發出
合適的公共廣播，提醒他們須安全使用自動梯。系統
也會通知車站職員協助他們乘搭自動梯，以策安全。
作為這些項目的發起人，我們很樂意在項目試驗獲
得成果時分享這些加強安全的方案，讓業界可廣泛
應用。

Indeed, as the Government’s Innovation Facilitator tasked with promoting the use 

of innovation and technology (I&T) in the Government and public sector, we have 

been preparing to launch new measures such as e-application, e-registration and 

e-payment processes for the regulated trades. In tandem with the Government’s 

“Smart City” blueprint, under which “Smart Government” is a goal, we plan to use 

“iAMSmart”, an electronic identity that the Government will eventually make 

available to all citizens for one-stop-shop government services, to create an 

e-platform for the trade to manage registration and payments and to submit 

documents for statutory approval or other schemes. Meanwhile, some of our 

colleagues have already applied I&T to improve workflow, such as adopting radio 

frequency identification technology for management of seized exhibits and 

deploying a chatbot to answer public enquiries.

We have also devoted considerable resources and efforts to encouraging regulatees 

to use I&T solutions to improve safety. For example, we urged the MTRCL to 

develop a small-object detection system, which has been successfully installed in 

12 escalators at different stations, to enhance escalator safety through the use of 

video analytics technology to detect the presence of small objects on escalator 

steps, which may wedge into the gap between the step and comb plate and cause 

damage to escalators, and alert station staff to remove these small objects. We also 

requested the MTRCL to install a real-time track gauge monitoring system, initially 

on the East Rail Line and eventually on all other operating lines to ensure that the 

spacing between rails is within safe operational limit. Monitoring systems for stray 

current, overhead lines and pantographs have also been installed by the MTRCL to 

enhance the efficiency and effectiveness of its maintenance works for various E&M 

systems. In fact, we have encouraged the MTRCL to establish Building Information 

Modelling for Asset Management and Railway Safety (BIM-AM-RS) which collects 

and analyses real-time operating data of major railway engineering systems through 

monitoring sensors to enable predictive maintenance for major railway systems to 

enhance railway safety.

Regulatory Services also successfully obtained funding from the Government’s 

TechConnect (Block Vote) to try out EMSD-initiated I&T projects. A good case in 

point was applying Optical Fibre Bragg Grating Sensing technology to monitor lift 

and escalator operations and thus enhance safety and fault prediction, with proof 

of concept successfully completed at an MTR station during the year. Another 

TechConnect funded project is also for escalators at railway stations, which uses 

light detection and ranging technology to identify people with unsteady gait or 

carrying large objects who intend to use an escalator, and broadcast appropriate 

public announcements to remind them of the safe use of escalators. The system 

will also alert station staff to provide them with assistance to use the escalators 

safely. As owner of these projects, we will be happy to share these safety-enhancing 

solutions with the trade for wide adoption when there are positive results from our 

trials.
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來年重點
展望未來，我們會高度重視外展工作，冀與公眾接觸
以爭取他們的理解、支持和信任。為此，我們須重新
整合現時規管服務的外展工作，盡量擴大其影響力
和成效。可行方案之一是在經改裝的車輛上設置用
以推廣機電安全和能源效益的展品，然後派出這些
車輛作流動宣傳車，走訪不同社區，直接與社會各階
層人士溝通互動。此外，我們會繼續與業界緊密合
作，確保為公眾提供安全可靠的優質機電服務。至於
在能源效益和可再生能源方面的工作，亦會按計劃
進行。我們會繼續舉辦各類活動，吸引年青新血加入
機電業。至於現職的業界從業員，我們會致力改善其
事業前景，例如為經驗豐富的升降機工程人員推出
「電梯大師」培訓計劃。

近年，我們一直強調為機電署培養一支具國際視野
和創科熱情的團隊，至關重要。在這方面，我們準備
對積極參與創科項目的員工給予更多支持，以鼓勵
他們培養精通科技和勇於創新的工作文化。我們與
大灣區及其他內地城市的機構既有的合作備忘錄及
伙伴關係，以及與國際持份者已建立的良好網絡，將
為我們深化區域和國際合作關係和擴闊視野提供堅
實基礎。

鳴謝
2019/20年度對大家來說都是充滿挑戰的一年。假如
沒有員工出色的表現和受規管機構的支持與合作，
我們是無法完成任務的。在此，我們衷心感謝所有持
份者，包括各決策局、政府部門、業界友好、學者、
專業團體、非政府機構、培訓機構和市民大眾。對於
內地、亞太區及世界各地的合作伙伴慷慨分享經驗，
為我們的工作帶來嶄新視野，我們也深表謝意。

來年料將同樣充滿挑戰。深信在你們的支持下，規管
服務定會緊守崗位，邁步向前。

潘國英、陳秋發
署理機電工程署副署長 /規管服務

PRIORITIES FOR NEXT YEAR

Going forward, we will attach great importance to reaching out to the public and 

engaging with them to gain their understanding, support and trust. It is important 

that we consolidate our existing outreach programmes to maximise impact and 

effectiveness. One possibility is to deploy modified vehicles with exhibits for 

promoting E&M safety and energy efficiency as mobile publicity units to go into 

different communities and interact directly with people from all walks of life. 

Furthermore, we will continue to work with the trade seamlessly to ensure the safe 

and reliable delivery of quality E&M services to the public, while our work in energy 

efficiency and RE will proceed as planned. Various initiatives to attract young talent 

to the E&M trade will continue, as will our efforts to improve the career path for 

existing trade practitioners, such as launching a new “Lift Master” training 

programme for experienced lift workers.

In recent years, we have emphasised the importance of cultivating an EMSD 

workforce with international horizons and great zeal for I&T. In this regard, we are 

prepared to give more recognition to staff active in I&T projects to encourage a 

tech-savvy and innovative culture. Our existing MoC and partnerships with entities 

in the Greater Bay Area and other Mainland cities, as well as established networks 

with international stakeholders, will provide a solid foundation for us to deepen our 

regional and international co-operation ties and foster broad perspectives.

APPRECIATION

2019/20 was a challenging year for everyone and we would not have discharged 

our duties without the good work of our staff and the support and co-operation of 

our regulatees. We must express our thanks and appreciation to all our stakeholders, 

including policy bureaux and other government departments, trade partners, 

academia, professional bodies, NGOs, training institutions and the public. To our co-

operation partners in the Mainland, Asia Pacific and other parts of the world, we 

extend our sincere thanks to you for sharing your experiences and for your fresh 

insights into our work.

The coming year is likely to be again challenging. With your support, Regulatory 

Services aims to stay committed and to make headway in our work.

Raymond Poon Kwok-ying, Chan Chau-fat
Deputy Directors/Regulatory Services (Acting), EMSD 
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重要數字
KEY FIGURES

電 業 工 程 人 員   E L E C T R I C A L  W O R K E R S

註冊電業工程人員
R E G I S T E R E D  E L E C T R I C A L  W O R K E R S

2018

79 716 名
NOS.

2019 80 445 名
NOS.

電 業 承 辦 商   E L E C T R I C A L  C O N T R A C T O R S

註冊電業承辦商
R E G I S T E R E D  E L E C T R I C A L  C O N T R A C T O R S

2018

13 097 間
NOS.

2019 13 445 間
NOS.

升 降 機 及 自 動 梯   L I F T S  A N D  E S C A L A T O R S

升降機
L I F T S

2018

68 177 部
NOS.

2019 69 543 部
NOS.

自動梯
E S C A L A T O R S

2018

9 709 部
NOS.

2019 9 934 部
NOS.
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燃 氣 供 應   G A S  S U P P L Y

氣體喉管網絡總長
T O T A L  L E N G T H  O F  G A S  P I P E  N E T W O R K

2018

3 660 公里
KM

2019 3 676 公里
KM

車 輛 維 修 技 工   V E H I C L E  M E C H A N I C S

註冊車輛維修技工
R E G I S T E R E D  V E H I C L E  M E C H A N I C S

2018

9 333 名
NOS.

2019 8 801 名
NOS.

車 輛 維 修 工 場   V E H I C L E  M A I N T E N A N C E  W O R K S H O P S

註冊車輛維修工場
R E G I S T E R E D  V E H I C L E  M A I N T E N A N C E  W O R K S H O P S

2018

2 071 間
NOS.

2019 2 051 間
NOS.

鐵 路   R A I L W A Y

鐵路年度載客量
R A I L W A Y  A N N U A L  P A T R O N A G E

2018

1 993 百萬
MILLION

2019 1 862 百萬
MILLION
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保障公眾安全
PROTECTING PUBLIC SAFET Y

電力安全
電 力 事 故 持 續 下 降

2019年的電力事故總數持續下降，由2017年的130宗
減至2018年的115宗，在2019年更進一步下降至107宗。
電力事故通常與固定電力裝置、家用電氣產品及第
三方損壞供電電纜有關。這三類事故中，第三方損壞
供電電纜事故數字屢創新低，由2017年的34宗，跌
至2018年的25宗，再於2019年下降至22宗，這是《供
電電纜（保護）規例》自2001年實施以來的記錄新低。

電力事故數字持續減少，反映我們近年來為業界推
行的措施，包括加強巡查、舉辦電力安全講座，以及
推行目標為本的各種宣傳和溝通聯繫工作，漸見奏
效。

目 標 為 本 加 強 電 力 安 全 宣 傳 

近年來，我們本着目標為本的方針，主動向特定羣體
直接宣揚電力安全訊息。村屋及屋苑居民、售賣電氣
產品的小型零售商店、曾發生電力事故的承辦商等，
都是外展宣傳計劃的重點對象。

過去幾年，我們經常探訪村屋，藉以提高業主及住戶
的電力安全意識，以及預防村屋固定電力裝置因日
久失修而發生漏電等事故。這方面的工作去年取得
初步成果。我們積極與鄉議局協作，在2020年1月與
鄉議局委員會面，宣傳電力安全訊息，並透過鄉議局
的鄉郊聯繫提升村屋巡查工作的效率。我們在2019年
到訪村屋巡查超過1 800次，與村屋住戶直接溝通，
提升其電力安全意識。

ELECTRICAL SAFETY

Electrical  Incidents  Sti l l  on Decl ine

The total number of electrical incidents declined further to 107 cases in 2019, 

compared to 130 cases in 2017 and 115 cases in 2018. Electrical incidents are often 

related to fixed electrical installations, household electrical products and electricity 

supply lines damaged by third parties. Incidents related to the latter have been on a 

downward trend over the past three years, dropping from 34 cases in 2017 to 25 

cases in 2018, and further falling to 22 cases in 2019, a record low since the 

Electricity Supply Lines (Protection) Regulation came into effect in 2001.

The sustained reduction of electrical incident numbers reflected the improving 

efficacy of our trade initiatives in recent years, including strengthened inspections, 

electrical safety talks and target-based publicity and communication programmes.

Stepping Up Target-oriented Electrical  Safety 
Promotion

We have adopted a proactive and targeted approach in recent years to disseminate 

electrical safety messages to specific groups. Residents of village houses and 

residential estates, small retailers selling electrical products and contractors with 

past incident records have been the main targets of our outreach promotional 

programmes.

Over the past few years, we have paid frequent visits to village houses to enhance 

the awareness of electrical safety among the owners and residents, and to prevent 

incidents such as electricity leakage caused by inadequate maintenance and repair 

of fixed electrical installations. We achieved initial results in this respect in the past 

year. Working together with Heung Yee Kuk, we met with its committee members 

in January 2020 to promote electrical safety messages, and leveraged its rural 

connections to increase the efficiency of village house inspections. Our team made 

more than 1 800 visits to village houses in 2019 to directly communicate with 

residents and raise their awareness of electrical safety.
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年內，我們在香港物業管理公司協會的協助下與其
會員機構聯絡，成功走訪全港約550個屋苑合共 

4 000多幢建築物（包括大型屋苑及多座單幢住宅樓
宇），向住戶傳遞電力安全訊息。我們期待繼續與物
業管理公司協作，助其發揮守護樓宇電力安全的角
色。

近年，坊間兼售拖板、萬能插蘇及其他小型家用電氣
產品的小型零售店鋪愈來愈多。為協助這些商戶了
解相關法例的要求，以確保電氣產品安全，我們繼續
主動走訪這類店鋪進行宣傳，使其清楚明白所售賣
的電氣產品必須符合《電氣產品（安全）規例》的要求。
由2019年至2020年2月期間，我們走訪了約8 000家
這類散布全港各處的小型商店，向其宣傳和講解相
關的法例要求。

During the year, we also gained much help from The Hong Kong Association of 

Property Management Companies to liaise with its member organisations. 

Subsequently, we visited more than 4 000 buildings in about 550 estates (including 

large residential estates and a number of standalone buildings) to share electrical 

safety messages with residents. In time to come, we hope to collaborate with 

property management companies and help them serve as the guardians of 

electrical safety in their buildings.

In recent years, there has been a surge in the number of small-scale retail stores 

selling extension units, adapters and small household electrical products as well as 

their normal offering. To help these retailers understand relevant regulatory 

requirements for ensuring electrical safety, we continue to take the initiative of 

visiting these stores to deliver a clear message that compliance with the Electrical 

Products (Safety) Regulation is mandatory for selling electrical products. Throughout 

2019 and up to February 2020, we visited about 8 000 such stores located in 

scattered areas to advocate compliance.

第三方損壞供電電纜事故數目
Number of Incidents of Third-party Damage to Electricity Supply Lines

2017 34

2018 25

2019 22

2019 年村屋巡查次數
Visits to village houses in 2019

超過
more than 1 800

我們積極與鄉議局協作，透過其鄉郊聯繫提升村屋巡查工
作的效率，以及提高村屋住戶的電力安全意識。

Working together with Heung Yee Kuk, we leveraged its rural 
connections to increase the efficiency of village house 
inspections and raise residents’ awareness of electricity safety.
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為減低第三方在電力公司的供電電纜附近進行工程
時損毀電纜的風險，從而確保電力供應安全可靠，我
們採取了風險為本的方法，鎖定相關的工程承辦商
為目標羣體，尤其是該等曾涉及供電電纜損毀事故
的承辦商。年內，我們與電力公司協作，共進行了
360多次工地探訪，藉以監察承辦商的安全表現，並
加強與前線工人的溝通，宣傳相關的安全作業模式。

這類直接接觸宣傳對象和主動推行外展宣傳教育的
工作，需要相當人手和不斷努力。電力事故近年持續
下降，證明目標為本的策略行之有效，再加上與多個
具代表性的組織緊密協作，也就事半功倍了。

實 務 守 則 有 序 更 新

機電署就《電力條例》及其附屬規例制訂的多份工作
守則及指南，一直是業界的「指路明燈」，使其工作
遵從相關法例，符合電力安全規定。我們一如以往，
繼續定期進行有序的檢討和修訂各個工作守則及指
南，以切合不斷轉變的客觀環境和實務需要。

以《電氣產品（安全）規例指南》為例，這份指南為家
用電氣產品供應商就相關法例要求提供重要參考資
料。最新版本已於2019年12月發布，乃經廣泛諮詢
公眾及業界，並由業界商會、專業團體、大專院校、
公用事業公司、政府部門和公共機構的代表組成的
檢討工作小組詳細討論和審定相關修訂項目。修訂
的內容包括更新相關家用電氣產品的最新安全標準、
加入新電氣產品的最新安全規格，以應對科技和產
品的發展。為方便業界閱覽資料，新版指南加入了簡
單易明的「核對表」及補充資料，以更清晰的方式說
明相關規例，讓小型零售商更容易查核其供應的電
氣產品是否符合規例的要求。

In order to mitigate the risk of damages to power cables by third parties when 

carrying out construction works in the vicinity of power companies’ electricity 

supply lines, thereby ensuring a safe and reliable power supply, we have adopted a 

risk-based approach and identified relevant contractors as key contact targets, 

especially the contractors that had been involved in the incidents of damaging 

power cables. In collaboration with the power companies, we conducted more 

than 360 visits to construction sites during the year to oversee the safety 

performance of contractors and strengthen communication with frontline workers 

to promote best practices.

The proactive approach of directly engaging our targets for outreach promotion 

and education demanded considerable manpower and persistent efforts. The 

continuous decline in the number of electrical incidents has reflected the 

effectiveness of the target-oriented approach. Creating greater synergy with 

representative organisations has also helped to make our efforts even more 

rewarding.

Codes of  Practice  Systematical ly  Updated

The codes of practice (CoP) and guidance notes developed by the EMSD in relation 

to the Electricity Ordinance are “guiding lights” for the industry to ensure that their 

works are in compliance with relevant legislation and electrical safety requirements. 

We continue to regularly review and revise the CoPs and guidance notes 

progressively in tune with the evolving objective circumstances and practical 

needs.

Take the Guidance Notes for the Electrical Products (Safety) Regulation as an 

example, it is a vital reference regarding relevant statutory requirements for 

household electrical product suppliers. The latest version, published in December 

2019, has undergone extensive public and trade consultation as well as thorough 

deliberation and evaluation by a review working group comprising representatives 

from trade associations, professional bodies, tertiary institutions, public utility 

companies, government departments and public organisations. In tandem with 

technological and product development trends, the revised version includes 

updated safety standards for household electrical products and the latest safety 

requirements for new types of electrical products. The new version also contains a 

concise and intuitive checklist and supplementary information, with which small 

retailers can check at a glance whether the supplied electrical products in their 

inventories are compliant.
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同時，我們自2018年年底開始籌劃《電力（線路）規例
工作守則》的檢討及修訂工作，檢討方向於2019年4月
獲電氣安全諮詢委員會確認。我們已於2019年年中
成立一個包含各界代表的工作小組，商討建議修訂
的內容。工作小組會根據最新的國際標準及市場發
展更新守則內容，務使新版本能緊貼技術及安全規
定的最新發展和業界作業模式，以便業界參考。新版
本可望於2020年年底發布。

配 合 可 再 生 能 源 發 展 加 快 發 電 設 施 註
冊 審 批

為鼓勵市民安裝可再生能源的發電設施，本港兩家
電力公司早前推出上網電價計劃。根據《電力條例》，
生產電力的發電設施擁有人須註冊其發電設施，除
非該發電設施屬於條例某些指明的類別（例如屬於該
條例規定須提交定期測試證明書的電力裝置的一部
分或只供應電力予擁有人所擁有的電力裝置等）。因
此，一般參與上網電價計劃的村屋或大廈單位，如安
裝了可再生能源發電設施並接駁至電網，其擁有人
必須依法向機電署註冊有關可再生能源發電設施。

上網電價計劃自推出以來廣受歡迎，申請數目與日
俱增。我們已積極展開宣傳工作，提醒設施擁有人必
須註冊和進行定期維修保養等，以確保電力安全。年
內，我們陸續收到有關上網電價計劃可再生能源發
電設施的註冊申請，並已完善電腦系統以加快註冊
審批的流程，盡快為有關發電設施完成註冊。

Preparations for the review and revision of the Code of Practice for the Electricity 

(Wiring) Regulations commenced in late 2018. The revision direction was endorsed 

by the Electrical Safety Advisory Committee in April 2019. A working group, well 

represented by members from diverse fields, was set up in mid-2019 to deliberate 

on proposed revision details. The working group will update the content of the CoP 

based on the latest international standards and market development. It will provide 

a reference for the trade on the up-to-date technical and safety requirements and 

trade practices. The new version is expected to be released by end 2020.

Expediting Registration to Faci l i tate  Renewable 
Energy Development

The Feed-in Tariff (FiT) Scheme has been introduced by the two power companies 

to encourage installation of renewable power generating facilities by the public. 

According to the Electricity Ordinance, the owner of a generating facility that is 

used to produce electricity shall register the facility, with certain exceptions (for 

example, if the facility forms part of an electrical installation that requires a periodic 

test certificate under the Ordinance, or it only supplies electricity to an electrical 

installation that is owned by the owner of the generating facility). Therefore, the 

owners of renewable power generating facilities installed in village houses or 

building units participating in the FiT Scheme and connected to the grid are 

required by law to register their facilities with the EMSD.

Since its launch, the FiT Scheme has met with enthusiastic response, with an 

increasing number of applications. We have begun extensive promotions to remind 

facility owners about mandatory registration and regular maintenance of the 

facilities to ensure electrical safety. During the year, we received numerous 

registration applications and have upgraded the computer system to streamline 

the registration process and shorten the vetting period.

於2019年年中成立的工作小組由各界代表組成，
為《電氣產品（安全）規例指南》進行檢討及修訂工
作。

A working group comprising various representatives 
from the trade was set up in mid-2019 to review and 
update the Guidance Notes for the Electrical Products 
(Safety) Regulation.
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透 過 比 賽 交 流 樹 立 業 界 典 範 

多年來，我們一直與業界團體合辦「傑出註冊電業工
程人員選舉」等活動，旨在提升電業界工程人員的安
全意識和技術水平，並培養同業的工作安全文化。年
內，我們再創新猷，聯同港九電器工程電業器材職工
會、香港電器工程商會及電業承辦商協會首辦「表現
優異註冊電業承辦商比賽」，以期為業界樹立典範，
鼓勵註冊電業承辦商提升施工質素和優化工作流程。
我們更製作了宣傳短片，讓得獎者分享心得和示範，
供同業觀摩學習。

年內，我們為業界舉辦了多個研討會，除了每年一度
的電力安全技術研討會外，我們還於2019年12月與
業界組織、物業管理公司、兩家本地大學和初創企
業，首辦了電業界創新科技研討會，鼓勵業界積極採
用創科技術和利用機電署的「機電創科網上平台」物
色創科方案及合作伙伴。

我們也於2020年年初推出了全新系列的電視和電台
宣傳廣告，向市民大眾推廣電力安全訊息，例如在選
購家用電氣產品時要留意的相關安全規格，以及必
須僱用註冊電業承辦商進行電力工程等。

Establishing Role Models  for  Trade Members  
through Competit ions

The “Outstanding Registered Electrical Worker Awards Scheme” has been jointly 

organised with the industry over the years. It serves to enhance safety awareness 

and technical standards as well as promote a safe working culture among electrical 

workers. In 2019, we introduced a new initiative, the “Outstanding Registered 

Electrical Contractors Competition”, in conjunction with the Hong Kong and 

Kowloon Electrical Engineering and Appliances Trade Workers Union, the Hong 

Kong Electrical Contractors’ Association and the Association of Electrical 

Contractors. The competition was designed to establish role models for the trade 

and encourage registered electrical contractors to improve the quality of electrical 

engineering and work processes. Award winners were featured in promotional 

videos to share their best practices with their counterparts.

We held a series of seminars for the trade during the year. In addition to the annual 

Technical Seminar on Electrical Safety, we launched the “Innovative Technology 

Forum for Electrical Trade” in December 2019 in conjunction with industry 

organisations, property management companies, two local universities and start-

ups. Through the event, trade members were encouraged to adopt innovative 

technology and make use of our E&M InnoPortal to identify innovative solutions 

and working partners.

A new series of television and radio announcements of public interest was 

introduced in early 2020 to promote among the public the electrical safety 

messages, such as observing safety requirements when choosing household 

electrical products and employing registered electrical contractors for electrical 

works.
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協 助 業 界 應 對 疫 情

因應2019冠狀病毒病於2020年年初肆虐本港，我們
推出了多項應變措施，讓業界能在盡量減低感染風
險的情況下繼續運作。舉例來說，在疫情高峰期間，
我們曾短暫關閉位於機電署大樓的註冊及許可證辦
事處，以防病毒擴散。除放置投件箱以收集業界的申
請外，我們亦鼓勵業界以郵遞方式進行申請。此外，
疫情也影響到我們為註冊電業工程人員提供的持續
進修計劃訓練課程。由於完成有關課程是註冊電業
工程人員的註冊續期條件之一，為使他們在疫情中
也能順利續期，我們把相關教材和練習上載互聯網，
以供學習和完成課程。新安排大受業界歡迎，截至
2020年5月底，已有9 300多名註冊電業工程人員透
過網上平台完成持續進修計劃訓練課程，順利續期。

疫情期間，我們亦與兩家電力公司保持緊密聯繫，確
保適切的應變措施和人手安排得以實行，從而維持
本港的電力供應安全可靠。

Supporting the Trade to Fight  COVID-19

In view of the COVID-19 outbreak in early 2020, we introduced a range of 

contingency measures to ensure that the trade could continue to operate at 

minimised infection risks. For example, during the peak of the outbreak, the EMSD 

Registration and Permit Office was temporarily closed to combat the spread of the 

disease. In its place, we set up a drop box to collect applications submitted by the 

trade and we also encourage submissions by mail. The outbreak also affected the 

training courses under the Continued Professional Development (CPD) Scheme for 

registered electrical workers (REWs). As completing CPD is a prerequisite for 

registration renewal, we posted relevant training materials and exercises online for 

their completion to enable them to renew their registration during the outbreak. 

The new arrangement has been well-liked by the trade. As of end May 2020, more 

than 9 300 REWs had completed CPD training courses online and renewed their 

registration.

During the COVID-19 outbreak, we also kept close liaison with the two power 

companies to ensure that they had appropriate contingency plans and manpower 

rosters in place to maintain a safe and reliable power supply for Hong Kong.

在2019年，我們與業界合辦首屆「表現優異註冊電業承辦商比賽」。
機電署的高層管理人員親身出席，為參加者打氣。

In 2019, we jointly organised with the trade the first "Outstanding Registered 
Electrical Contractors Competition". EMSD senior management was at the 
ceremony to boost participants' morale.

機電署的註冊及許可證辦事處採取了多項預防感染措施，務求在減低病
毒傳播風險的同時，能盡量維持正常服務。辦事處內的座位數量亦有減
少，以符合社交距離的要求。

Anti-virus measures were taken at the EMSD Registration and Permit Office to 
combat the spread of the disease while maintaining normal services as far as 
possible. Seating capacity in the office was also reduced to comply with social 
distancing requirements.
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