Triple Play - Market Surveillance, Consumers and Manufacturers
Working Together for Better Electrical Safety
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Abstract

The European Union considers electrical equipment to be
any equipment designed for use with a voltage of between
50 and 1000 Volts for alternating current or between 75
and 1500 Volts for direct current.

Such products may only be put on the European market
if they do not endanger the safety of persons, domestic
animals or property when properly installed and maintained
and used in applications to which it was made.

In 2009 the European rapid alert system for dangerous non-
food products (RAPEX) identified almost 4000 dangerous
products on the market. More than half of the products
concerned originated from China and risk of electrical
shock was one of the five most frequently noted reasons
for notification.

As such it seems that better electrical safety should be a
common goal for market surveillance, consumers and
manufacturers.

However, one should be aware that these three parties
have distinctly different points of view on what this should
actually mean in practice...

First of all consumers want to buy only safe products.
Manufacturers however are also interested in having a level
playing field where the same obligations apply to everyone.
Market surveillance authorities in addition need to assure the
free circulation of products within the single European Market.

It is therefore necessary to have a look at wat the different
players expect and how these expectations interact with
those of the others on such matters as markings, certification,
traceability, proactive actions, publicity and enforcement...

Only in this way will we be able to identify those tools that
can be used to assure a positive triple-play in which market
surveillance, consumers and manufacturers can really work
together to assure better electrical safety.
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