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Abstract

The Control of Major Accident Hazard Regulations 1999
(COMAH) apply to any establishment in the UK that has
certain quantities of ‘dangerous substances’ (e.g. 200
tonnes of Natural Gas; 25 tonnes of Chlorine etc). It requires
that the Operator of the establishment take ‘all measures
necessary to prevent a major accident and limit their impact
on people and the environment’. Where reliance has
been placed on people as part of the risk control system,
then there is an expectation that Operators will address
human factor issues (especially human reliability) with the
same rigour as technical and engineering measures. In
practice, this means proactively seeking out and managing
the human contribution to major accident initiation and
escalation. To assist Operators with this duty, the Health
and Safety Executive (HSE) have developed extensive
guidance material and assessment methodologies for
managing human factors (e.g. Human Factors Toolkit). This
paper will outline a number of these techniques and explain
HSE's approach to ensuring that the human contribution to
risk is being properly controlled at major accident hazard
installations across the UK.
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