Quality & Safety Day Lures
Innovation and Creativity
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The award winning remote controlled bone ash
collector is credited for its creativity and safety
measures. Presenting the Award to the Project Team
“Collinson No. 1” is Mr. Frank Chan, Director of
Electrical and Mechanical Services (3rd from right).

The award winning projects of the Quality
& Safety Day 2014 once again
demonstrated our colleagues’ creativity in
applied technology and their eagerness to
go extra miles to help our client
departments better serve the general
public. Their commitment to striving for
improvement and quality work was well
reflected in their innovative projects.

A notable example is the remote controlled
Bone Ash Collector, invented by the
Project Team “Collinson No. 1” for the
Cape Collinson Crematorium. The new

machine can collect bone ashes in the
cremator flue, with minimal effort of manual
collection. The Collector has greatly
reduced the time our staff staying inside
the cramped and hot flue, improving their
working environment. This invention won
the  championship of the “Best
Improvement Project Award for Trading
Fund” and the “Best Service Delivery
Enhancement Award”.

Addressing the opening ceremony of the
Quality & Safety Day 2014, Mr. Tai
Tak-him, Assistant Director/3, encouraged
all participants continue with their creativity
in work safety and excellence, in order to
achieve “zero accident” in work sites.
Furthermore, we were honoured to invite
Mr. Joey Tse, Safety and Quality Manager
of Ngong Ping 360, as our guest speaker to
share his valuable experience in quality
management and work safety.
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. Manual Cleaning
inside the hot flue
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Using the remote
controlled collector
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Bone ash cleaning was a harsh job. Our colleagues
had to work in a confined flue with heavy gear at a
temperature as high as 50°C.



