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Recognition of Efforts to Improve

Our Management Systems
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EMSD was commended as the
“Outstanding Organisation with
Comprehensive Management Systems”
and the “Outstanding Organisation with
Holistic Management Systems” at the
Hong Kong Quality Assurance Agency
(HKQAA) 25th Anniversary Forum and
Celebration Cocktail Reception.

HKQAA’s commendations were made in
recognition of 50 outstanding
organisations which adopted various
internationally recognised management
systems to improve business operations
and performance.

The said recognition reconfirms our
commitment to quality service, care for the
environment and safe operation and will
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EMSD was commended as the “Outstanding
Organisation with Comprehensive Management
Systems” and “Outstanding Organisation with
Holistic Management Systems” under the HKQAA
25th Anniversary Recognition Programme.

further encourage us to continuously strive
for service excellence to satisfy the
increasingly diversified market demands
and the growing need for sustainable
development of our environment.



