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Prevention is Better than Cure
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We are committed to enhancing the
safety and quality of life of our community
by ensuring that E&M technologies are
harnessed in a safe and reliable manner.
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We checked all
installed harmonic
filters within a month
to prevent recurrence
of similar fire
incidents.

As such, we strive to help customers fix
problems by providing prompt emergency
repair. But we also believe that prevention
is always better than cure. That is why
whenever an incident happens, our
approach is to promptly investigate, take
preventive action and develop preventive
guidelines in order to avoid recurrence of
similar incidents in future — all aiming to
give customer the peace of mind.

A case in point is a fire incident in a court
building last October. It demonstrated how
our professional team took prompt action
to investigate and identify the fault cause,
and deployed appropriate follow-up
preventive measures to enhance safety
and our services.

The fire incident happened in the
afternoon.  Although the fire was
extinguished within half an hour, the strong
burnt smell still affected the operation of
three court rooms. We worked overnight to
remove the burnt smell and ensured that
the affected courts could resume operation
the next morning.

Investigation of the incident found that it
broke out in the middle of the harmonic
filter inside the air-handling unit room of the
air-conditioning system, which involved a
faulty capacitor with a rare defect never
found in Hong Kong before. We
immediately took stringent preventive
measures targeting the related products
and asked the manufacturer to check out
other capacitors in the same batch, and to
enhance the quality of future products.

Within a month, we completed an
extensive and thorough inspection of all
the harmonic filters installed and
maintained for our customers, to ensure all
related products were free of defects.
Specific to the harmonic filters, we
developed a set of new technical
procedures and guidelines on regular
preventive maintenance, particularly for
the capacitor.

As we strive to become the industry’s role
model, we shall spare no efforts in
implementing good practices and new
technologies, in order to help our
customers better serve the community.
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Your opinion is very important to our continuous improvement in VoiceLink! If you have any comments or feedback for
the newsletter, please do not hesitate to let us know anytime. If your colleagues are interested in receiving our newsletter and

want to subscribe it, feel free to e-mail or fax us at bssd@emsd.gov.hk or 2882 1574, and we will add them to our list. In case you wish to remove

your name from our newsletter mailing list, or to update your information in the future, please e-mail to bssd@emsd.gov.hk.
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