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We once again helped another public hospital in
HKEC, the Tung Wah Eastern Hospital in its ACHS
accreditation, enabling it to deliver better and more
reliable healthcare services to the community.
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ACHS Accreditation Strengthens

Partnership with Tung Wah
Eastern Hospital

We have always been a close partner of
the Hospital Authority (HA), especially in
helping its hospitals achieve quality
accreditation. In 2010, we supported the
Pamela Youde Nethersole Eastern
Hospital of the Hong Kong East Cluster
(HKEC) to gain accreditation by The
Australian ~ Council on  Healthcare
Standards (ACHS). Recently, we once
again helped another public hospital in
HKEC, the Tung Wah Eastern Hospital
(the Hospital) in its ACHS accreditation,
enabling it to deliver better and more
reliable healthcare services to the
community.

To prepare the Hospital for accreditation,
we conducted a comprehensive review of
the engineering services for all its
electrical, mechanical and air-conditioning
systems and biomedical engineering
services equipment. We also prepared a
survey report, with appropriate follow-up
and long-term improvement advice. Some
of our recommendations included a
tagging system for fire hose reel as well as
emergency plans for medical gas,

ventilation, power and water supply, and
fire services systems.

The accreditation process strengthened
the partnership between the Hospital and
the EMSD team, as both were working
towards the common goal of continuous
improvement. Communication between
the two parties has also improved.
Internally, our EMSD team has
implemented best practices for our
engineering services, and strengthened
the work procedures and management
systems.

The ACHS accreditation was granted to
the Hospital in 2014 in recognition of the
accomplishment of the evaluation and
quality improvement standards, and its
commitment to continuous improvement of
the quality of care, service and safety.

We are proud to be HA’s partner in its
quality journey of accreditation. We will
uphold our commitment to supporting the
Hospital in the provision of quality E&M
services.



