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EMSTF Provides

Value-for-Money
Services
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With focus on the needs of customers,
we have been providing appropriate
professional advice on vehicle
procurement for our customers to ensure
prompt purchase of safe, reliable and
suitable vehicles. With regard to vehicle
maintenance, our people-oriented services
have been receiving positive comments
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Customers Prefer EMSTF
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Highly Competitive Service
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Customers Emphasise Quality, Not Price
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Market Transaction Price
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High Quality, Comprehensive Services
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Low Return on Revenue (RoR) to
Enable Clients to Retain More Funds
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High Tender Success Rate

and recognition from our client
departments. Meanwhile, we notice that
there is opinion that our maintenance
services are more expensive than those
offered by the garages in the market. We
would like to stress that comparison could
not be simply made on price. We offer
comprehensive one-stop services,
including quality guarantee, original parts,
preventive maintenance, round-the-clock
emergency support and maintenance, as
well as other technical support and
consultancy services. Since these are
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http://www.emsd.gov.hk/minisites//voice/en/
special_issue2015/index.html

You may wish to refer to our Special Edition in
March 2015 through the QR code or the following
link for objective justifications for why our Trading
Fund services are value-for-money:
http://www.emsd.gov.hk/minisites//voice/en/
special_issue2015/index.html

quite different from the general vehicle
repair services in the market, direct
comparison cannot be made.
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