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Providing Continuous Quality Maintenance Services for
Ever-evolving Equipment

Just as Water Turns at the Bend and Clouds Move with the Wind, Our Spirit is to Embrace Challenges and

Advance with the Times
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Technological development  moves
extremely fast in today’s knowledge
society. Newer products of ever-evolving
technologies have gradually replaced
traditional mechanical equipment. In this
new era, technology advances at an
astonishing speed. At the forefront of
technological development, EMSD is
responsible for the repair and maintenance
of many equipment and instruments with
the latest technologies, including many
unique and sophisticated new
technological products. Just as water turns
at the bend and clouds move with the wind,
our maintenance team is committed to the
spirit of embracing challenges and
advancing with the times. We constantly
equip ourselves with the technologies
necessary for providing quality
maintenance services to our clients’
advanced equipment and instruments.
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Since 2015, the Government Flying
Service (GFS) has introduced a towbarless
wireless remote controlled aircraft tractor
from Germany. It is used to tow aircrafts
and helicopters under 50 tonnes, including
the Puma helicopter, the Dolphin
helicopter and the large medical transport
plane. As compared with the traditional
tractor using a towbar for control, the new
remote controlled tractor is more flexible,
precise and safe in operation. It consumes
less power and is much more compact,
saving both energy and space.

The new aircraft tractor employs many
sophisticated hardware and software
control technologies. Its design s
completely different from the traditional
aircraft tractor, and so are the
requirements of its maintenance work.
GFS is the only government department
using this special equipment and EMSD is
honoured to take up the challenge of
providing maintenance for the new tractor.
EMSD and GFS have worked closely
together in many areas to provide rigorous
training to their staff to help them acquire
all the necessary maintenance knowledge
and skills for the equipment. Overcoming
many difficulties, we have ensured the
smooth operation of the new aircraft tractor
for nearly two vyears, achieving a
performance index at consistently over
95% in service availability.
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We provide quality maintenance services to the
towbarless wireless remote controlled aircraft
tractor.



