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Continuous Enhancement for
Quality Engineering Services for Public Healthcare System
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With the corporate goal of "creating
public value for community betterment
through partnership with our clients",
EMSD has been making strenuous efforts
to offer quality engineering services to
client departments and public sector
customers. Being long-term partners, the
Hospital Authority (HA) and EMSD have
been working together to go through many
difficult times to strive for quality and
reliable public healthcare services. Take
for an example, during the outbreak of
SARS in 2003, we jointly developed a
"negative pressure ventilation system" and
swiftly deployed it to various hospitals,
thereby effectively reducing the risk of
infection for frontline healthcare workers.

We understand that only by continuous
improvement in service quality and
cost-effectiveness are we able to maintain
our edge in a competitive market and win
the trust and support from our clients. In
recent years, through our newly launched
“client visit” programme, we have been
able to learn directly the views and needs
of our clients’ employees at different levels
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and have proactively offered various
value-added services, such as conducting
comprehensive  energy management
reviews and formulating cost-effective
energy improvement programmes for
major acute hospitals; developing and
setting up mobile chiller to meet clients’
urgent and imminent cooling demand, etc.
In the recently completed Customer
Opinion Survey 2016, we are pleased to
see that our clients’ overall satisfaction
rating on the services provided by the
Health Sector Division has reached a
record high, which underlines the fact that
our efforts have earned our clients’
recognition. Besides, we have recently
succeeded in bidding the HA’s contracts
through open tender, enabling us to
continue providing quality maintenance
services for the E&M systems and
electronic medical equipment in public
hospitals in the next five years.
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We proactively offer various value-added
services such as setting up mobile chiller to meet
clients’ urgent cooling demand.




