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Besides recognising the new role of the EMSD as an
"I&T facilitator", the Financial Secretary, Mr. Paul
Chan, also encourages the Department to continue
its efforts, innovate and change.
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The Financial Secretary, Mr. Paul Chan (4th right), Secretary for Development, Mr. Michael Wong (3rd right),
Secretary for the Environment, Mr. Wong Kam-sing (3rd left), Secretary for Transport and Housing, Mr. Frank Chan
(2nd right), Permanent Secretary for Development (Works), Mr. Hon Chi-keung (2nd left) and Director of Electrical
and Mechanical Services, Mr. Alfred Sit (4th left), young staff representatives and guests make the gesture of
number "70" (photo at the bottom) to kick off the Ceremony, celebrating the 70th anniversary of the EMSD.
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Guests gather at the Ceremony, which is filled with a joyous atmosphere.

he Electrical and Mechanical Services
Department (EMSD) has grown and
evolved in tandem with the development
of Hong Kong in the past 70 years. With
our belief in commitment, the EMSD has
protected the safety of electricity, gas, lifts
and escalators as well as the railway
systems, and carried out related regulatory
works. At the same time, we provide
operation and maintenance services of
various electrical and mechanical (E&M)
facilities for government departments and
public organisations to ensure their
smooth, safe and efficient operation.

To move towards a new journey, the
EMSD will remain flexible and innovative
and keep pace with the times, actively put
into effect and implement E&M safety
ordinances and regulatory work, as well as
striving to promote energy efficiency to
facilitate sustainable development in Hong
Kong. Besides, we will also employ new
technologies to provide quality E&M
engineering services for client
departments with a view to enhancing
people’s quality of life.

On 26 September 2018, the EMSD 70th
Anniversary Ceremony was held at the
lobby on the ground floor of our

headquarters building. In addition to
having the Financial Secretary, Mr. Paul
Chan, as our officiating guest, Secretary
for Development, Mr. Michael Wong,
Secretary for the Environment, Mr. Wong
Kam-sing, Secretary for Transport and
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Our guest has a try of the VR technology for
maintenance and is introduced to our
technical training for trainees with advanced
technology.
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Housing, Mr. Frank Chan,
Permanent Secretary for

SRR TE B A i o
Mr. Paul Chan shows great interest in
the innovative technology projects
presented in the E&M InnoZone.
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Development  (Works),
Mr. Hon Chi-keung,
representatives from
policy bureaux, heads of various
government departments, trade

representatives and guests from
different sectors were also invited to
attend the Ceremony, which was filled
with a joyous atmosphere.

Speaking at the Ceremony, Mr. Paul
Chan noted the different roles played by
the EMSD in response to changes in the
society over the past 70 years. It has
been a “regulator” of E&M safety, a
service “pioneer” and a “promoter” in
energy saving. In recent years, Hong
Kong's economy has continued to
diversify, with innovation and technology
(I&T) being the biggest economic driver
in the new era. Besides recognising the
new role of the EMSD as an “I&T
facilitator”, Mr. Chan also encouraged
the Department to continue its efforts,
innovate and change.

Mr. Alfred Sit, Director of Electrical and
Mechanical Services, thanked all guests
and companions for their trust and
support over the years. He promised that
the EMSD would play the role of “I&T
facilitator” to create a low-carbon and
smarter Hong Kong with new thinking
and new technologies, thereby
co-creating a better tomorrow.

In the spirit of continuous innovation, the
EMSD has spared no effort in the field of
I&T development. Earlier on, we
organised the Inno@E&M Challenge to
cultivate an innovation culture in the
Department and promote the application
of I1&T. At the Ceremony, Mr. Paul Chan
presented prizes to the champion, first
runner-up and second runner-up of
phase one “idea proposal” of the
competition, while all the winning teams
will realise their ideas into new solutions
in phase two later.

A New Look of the
Headquarters Building

Apart from visiting the interactive
exhibition “Journey through the Past” and
the EMSD Gallery to learn about the
important milestones and various services
of the EMSD in the past 70 years, guests
attending the Ceremony also visited the
latest facilites of the headquarters
building with I&T elements incorporated,
including the Interactive Learning Centre,
the E&M InnoZone and the Customer
Service Centre. There, the guests were
introduced to the new technologies
adopted by the EMSD for training an
outstanding E&M team, our work in the
promotion of and support for start-ups, as
well as the development in improving the
quality of our customer service.
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The interactive exhibition "Journey through the Past" showcases important milestones and contributions of the
EMSD in the past 70 years, enabling the guests to revisit the development of E&M services in Hong Kong.
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The "Cave Automatic Virtual Environment" offers users an experience as if they
are in the actual setting, facilitating trainees’ learning of the skills for the repair and

maintenance of facilities.
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Clients are welcome to visit the latest
facilities in the above areas before 31
October 2018. For visit of these facilities,
please contact our Senior Engineer,
Mr. Yorkie Chow, at 2808 3804.
Moreover, please visit the website
http://www.emsd.gov.hk/emsd70 or
scan the QR code on the ‘

right to view information
related to the EMSD 70th
Anniversary.
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Interactive Learning Centre: It applies
I&T to talent training. Holographic
images and three-dimensional (3D)
projection systems are used to facilitate
trainees’ understanding of the E&M
facilities and installations in various
government buildings, including
technical details such as specifications,
operating principles and structural plans,
etc. Meanwhile, virtual reality (VR)
technology is also applied in the
compilation of training content, such as
the VR welding simulator and the VR
maintenance of the Kai Tak Cruise
Terminal Passenger Boarding Bridges,
which enable trainees to get familiarised
with the relevant maintenance
procedures and safety precautionary
measures.

E&M InnoZone: We are dedicated to
co-ordinating measures in support of
I&T. The new InnoZone features more
than ten |I&T projects under the
collaboration of the EMSD, universities
and start-ups, such as drones for
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Guests have a good understanding on how the Holographic image
system is used to facilitate trainings.

inspecting E&M installations, Cave
Automatic Virtual Environment, and
cloud-based fleet management system,
etc., to promote the research and
development as well as application of I&T
in the field of E&M. Our headquarters
building is also opened up as a common
testing ground for I&T projects on E&M.

Customer Service Centre: A new
Customer Centric e-Platform (CCeP)
and other information technology
systems have been set up to optimise
customer service. Our self-developed
CCeP not only responds to clients’
needs for real-time reports on work
progress, but also allows for flexible
integration with other systems, such as
the Geographic Information System and
the integrated Building Management
System, etc., so as to consolidate and
digitise the management process of
clients’ E&M assets, greatly
strengthening exchange of information
and improving work efficiency.

The Financial Secretary, Mr. Paul Chan, visits the Customer Service Centre to experience the convenience

brought by real-time follow-up of work progress.


http://www.emsd.gov.hk/emsd70

