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With the Cave Automatic Virtual Environment system, visitors feel as if they are in an actual setting, understanding how trainees are trained in an interactive environment

and master the relevant maintenance procedures.
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|n the spirit of continuous innovation, the
EMSD has set up innovative facilities in
our headquarters building with the
application of the Ilatest technology.
These include the Interactive Learning
Centre, the Customer Service Centre and
the E&M InnoZone. As an extended
engagement activity of the EMSD 70th
Anniversary Ceremony, more than 40
visits to these new facilites were
arranged between  October and
December this year. Over 500 visitors
from some 70 client departments, public
organisations, the trade, and local and
mainland organisations participated in the
InnoTours, during which they gained a
better understanding of the new
technology employed by the EMSD in
talent training and customer service, as
well as betterment for the community.

The InnoTours attracted representatives
from a number of client departments and
organisations, such as the Architectural
Services Department, the Construction
Industry Council, the Civil Service
Bureau, the Correctional Services
Department, the Department of Health,
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Representatives from client departments and
organisations visit our Customer Service Centre.

SHERSERUERRIERMHEAERENR - 7
FREAPIFR DAL 22 B HORERBE ©

Visitors try out operational training aided by virtual

reality technology so as to gain a better
understanding of our new facilities for talent training.

the Drainage Services Department, the
Efficiency Office of the Innovation and
Technology Bureau, the Food and
Environmental Hygiene Department, the

Government Laboratory, the Home
Affairs Department, the Hong Kong
Observatory, the Hong Kong Police

Force, the Hospital Authority, the Leisure
and Cultural Services Department, the
Marine Department, the Office of the
Government Chief Information Officer,
the Planning Department, the Post Office,
the Treasury, the Gas Safety Advisory
Committee, the Hong Kong E&M Trade
Promotion Working Group, the Lift &
Escalator Contractors Association, the
Smart City Consortium, the Hong Kong
Air  Conditioning and Refrigeration
Association, and the Guangzhou
Municipal Human Resources and Social
Security Bureau, etc.





