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Close Collaboration Wins Client’s Trust
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BE 3 , 1 Jpy Sphs 3R L 4 Br o, Pictured are Senior Marine Officer/Training, Mr. Tse Wing-chung (right), Marine Officer/Training, Mr. Leung
70 BRERAR - 2R UK EHR R R IR Wing-shun (left), and former Senior Engineer of the EMSD, Mr. Sunny Pang (middle), at the VTS simulator

A HERLHIRSM(E ) NENEEERE training room. Their close collaboration over the years has forged a strong friendship.
FAERHE > £/ 8 R AR5 A4S IE R B AR
% o The EMSD assisted the Marine Department (MD) to set up the first Vessel Traffic
Services (VTS) System in Hong Kong in 1989, and has all along been providing
M MERAEETERTIE » BE2EAM upgrade services and maintenance support for the system. Mr. Sunny Pang, who
B SRS /LGRS AR S A 2 I e has Just. retired from his posmon as Senior Engineer V\{Ith the EMSD, had been
- =B o M2 : TS R responS|b_Ie for the upgradlng wprks for the second anc_j third generatl‘ons of the VTS
BEERROBH - i =4 - System since 1998. His efforts in successfully enhancing the system’s performance
B EBNEZENFANIEEEEREE 0 Mk have won client’s trust and appreciation.
BRIZBEREENERRRE 0 RAARIE
BRLEMERSER ° I Over the years, we have been working closely with the MD and continuously offering
quality services, which have made client deeply aware of the EMSD’s
customer-oriented service objective. “We greatly appreciate Mr. Pang’s
contribution to the upgrading works of the VTS System. Mr. Pang and
his team actively introduced innovative technologies and studied
various solutions and technical features to meet our requirements for
new product functions,” said Mr. Leung Wing-shun, Marine
Officer/Training. For instance, the Automatic Identification System and
the VTS simulators were introduced to the second generation of the
VTS System, which was later upgraded to the third generation of a fully
digitised VTS System. Also, we were able to respond quickly even in
the event of an emergency. For example, during the strike of super
typhoon Mangkhut in Hong Kong in 2018, part of the microwave
communications system was damaged. Mr. Pang and his team
arranged emergency repair and reconfigured the back-up facilities to
maintain normal communications and services of the VTS System.

It was indeed a great challenge to achieve a seamless migration from
the old generation of VTS System to the new one, for which Mr. Tse

"*@f**@fgﬁﬂﬁfﬁfé E’%E’Eﬁigﬁfﬁ %fgt réia'gﬂi Wing-chung, Senior Marine Officer/Training, expressed his sincere
ggg;mgﬁgéfgﬁgﬁg””@*“ P ESFEEBRESFROLEN  gratitude to the EMSD team. “The successful completion of the VTS
In addition to providing services on a professional and technical level, System’s upgrading works relies very much on Mr. Pang and his team’s
Mr. Pang also collaborated with client to arrange for secondary students of  excellent expertise and project management skills, as well as the

the “Life Buddies’ Mentoring Scheme fo visit the Vessel Traffic Centre. 4,41 tryst and close co-ordination between the MD and the EMSD,”
Students can broaden their exposure with introduction to the work of the MD

and the VTS System briefed by marine officers. he said.






