
利用創新科技升級機電系統
為入境處打造智能新總部  
Creating a Smart New Immigration Headquarters 
by Leveraging I&T for E&M System Upgrade 

機電署致力善用創新科技(創科)，為客戶
場地度身訂造合適的創科方案。最近，我們
為入境事務處(入境處)新總部配置機電
設施，引入智能化的綜合樓宇管理系統，
務求有效提升資產管理效能，減低日常運作
所需的人力及時間成本。

入境處新總部會採用多個智能系統，包括
智能門禁系統及智能導視系統，以加強管理
和便利進出大樓的人士。智能門禁系統於
職員入口處設有人臉識別裝置，只容許擁有
有效通行證或經核實生物識別身分的獲授權
人員進出大樓，以提升新總部的保安水平和
運作效率。智能導視系統則透過互動式數碼
顯示器，指示訪客前往目的地。

除此以外，新總部亦會設置發燒偵測系統
和人流量控制系統，以減低疾病傳播風險及
管理人流。發燒偵測系統利用熱感成像
技術，檢查進入大樓人士的體溫，以便及早
發現體溫異常的人士並適時提供協助。至於
人流量控制系統，則透過在大樓公用地方
設置的傳感器，配合動態技術，更準確地
統計及記錄實時訪客人數，有助入境處更
妥善管理人流及調配人手。

在開展工程項目前，機電署積極與入境處
溝通，了解客戶需要，並推薦最合適的
創新技術。機電署在落實整個項目期間，
由設計、籌劃、管理承辦商、安裝、測試
以至交付，都與客戶保持緊密合作，務求
為客戶提供最適切及有效的智能機電方案，
提升場地的日常運作效能。

Committed to leveraging the use of innovation and technology (I&T), the EMSD 
has been customising suitable I&T solutions for client venues. Recently, in 
furnishing the E&M facilities of the new Immigration Headquarters (HQ), we 
introduce the smart integrated Building Management System (iBMS) to the 
buildings, with a view to effectively boosting asset management efficiency, and 
thereby reducing labour and time costs required in daily operation. 

The new Immigration HQ will adopt various smart systems, including the 
Smart Access Control System and Smart Directory System, to strengthen 
management of and provide convenience to persons entering and leaving the 
buildings. With facial recognition devices installed at the staff entrance, the 
Smart Access Control System will only allow authorised personnel with valid 
access cards or verified biometric identities to access the buildings, enhancing 
the security level and operational efficiency of the new Immigration HQ. 
Besides, the Smart Directory System can guide visitors to their destinations 
through an interactive digital display.

Apart from that, the Fever Screening System and Headcount Sensor Control 
System will also be installed in the new HQ to reduce the risk of disease 
transmission and manage the flow of people. The Fever Screening System will 
check the body temperature of persons entering the buildings through thermal 
imaging technology, facilitating early detection of and timely assistance to 
persons with abnormal temperature. The Headcount Sensor Control System 
will make use of sensors installed in the common area of the buildings and 
dynamic technologies to count and record the number of visitors in real time 
more accurately, thus helping the Immigration Department to better manage 
the crowd and deploy its staff. 

Before commencement of the project, the EMSD actively communicates with 
the Immigration Department to understand their needs and recommends the 
most appropriate innovative technology accordingly. Throughout the entire 
project implementation, from design, planning, contractor management, 
installation and testing to delivery, we work closely with our client, with a view 
to providing the most suitable and effective smart E&M solutions to enhance 
the daily operational efficiency of the venue.

入境處新總部的三維概念圖
The three-dimensional conceptual 
illustration of the new Immigration HQ

機電署人員會利用綜合樓宇管理系統為入境處新總部提升日常管理效能。
The EMSD staff will utilise the iBMS to enhance day-to-day management 
efficiency of the new Immigration HQ.




